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ABSTRACT 

The central focus of this study was the development, 
implementation and evaluation of a systematic training 
program to teach the skill of self-disclosure to patients 
in therapy. The development of self-disclosure over a 
period of time was also examined. 

From a review of the literature it was noted that 
self-disclosure is regarded as being important in the 
therapeutic process. Also it was reported that several 
studies were successful in increasing the subjects' level 
of self-disclosure through training. 

fireew groups OLepatients, participating in a 
residential treatment program for alcoholics, were given 
four hours of training at prescribed times during a 28 day 
treatment Program. 

The experimental training program focussed on three 
essential components of self-disclosure, i.e., the verbal- 
ization of (a) self-reference statements, (b) emotional 
statements and (c) here-and-now statements. The training 
program included minimal didactic .intormation, some 
modeling and several experiential exercises. 

Data were retrieved by means of three sets of 
instruments; self-reporting questionnaires, G2 OupeauaLo— 
tape recordings and sentence completion blanks. 
Subjective feedback was received from informal interviews 


held with counsellors and patients. 
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Findings indicated that although patients reported a 
willingness to self-disclose at the commencement of treat- 
ment, they did not perform at a higher level of self- 
disclosure after receiving the experimental training 
program as part of the 28 days in treatment. 

Objective measures failed to support the 
effectiveness of the training program to increase the 
patients' level of self-disclosure. Results showed no 
consistent pattern of self-disclosure developing during 
the group counselling sessions. 

Subjective reports from both patients and counsellors 
indicated a high degree of acceptance for the systematic 


EPeaining program. 
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CHAP LE Rane 
Introduction 

A crucial element in the psychotherapeutic process 
is the degree to which a patient will reveal himself to 
the therapist. From the beginning, psychotherapy has 
relied extensively on the client's verbal and non-verbal 
revelations to the therapist. In fact, the patient's 
progressive self-exploration and self-disclosure is a 
central happening in the patient's engagement in the pro- 
cess of psychotherapy (Allen, 1973). The person who is 
able to make himself known to the therapist is likely to 
Gain greater psychological adjustment (Jourard, 1959, 
1964; Mowrer, 1964). 

In group therapy self-disclosure is regarded as a 
Precondition €oO treatment and enhances interpersonal 
tearing valom-= !970;eALlen,) 1973)" It is also suggested 
that self-disclosure is necessary in groups designed for 
personaly growth s()onnson, 9196 37s Egall; es oo }0)) eer cen > 
empirical evidence to show that the most successful pat- 
ients in group therapy engaged in greater self-exploration 
OFSLVaNSDaLenucy a lias PS Cain cee 9.09))¥, 

By accepting the responsibilities inherent ina 
therapeutic relationship the client is expected to share 
experiences, stemming from the past or occurring in the 


present, that are of a very personal and intimate nature. 
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This sharing of personal information through self- 
disclosure is particularly impomtant. inja group context 
where each person is expected to discuss something about 
hamse lt. Thais sharing of personal anformation,, however, 
is often very difficult for the patient throughout the 
COunmSe.Of stherapy,,., particularly, in the early .stages. 

The efforts of the therapist could therefore be 
focussed on establishing a relationship which would faci- 
litate such self-disclosure. Such therapeutic relation- 
ship is often dependent on the ability of the therapist 
to demonstrate empathy, warmth, respect and genuineness 
towards his clients. However, to enhance self-disclosing 
statements from the patients, it may be further required 
for the therapist to implement a program which would 
increase the likelihood of this self-disclosing behavior 
GOeOCCUT. | 

One such direction is to provide specific training 
to clients prior to commencement of therapy or during 
therapy. There is considerable evidence that systematic 
preparation of clients for therapy facilitates both its 
course and its outcome iestaeneorle, Frank, Imber, Nash, 
Stone & Battle, 1964; Sloane, Cristol, Pepernik & Staples, 
1970-s Bednar Selawls 719 /)) saat raining clients has also 
been stated as a preferred mode of treatment (Carkhuff, 
1971). It is suggested that clients can be trained in 
imterpersonal skills and other skills needed to. function 


effectively. 
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Clients receiving pretraining have’ demonstrated 
greater behavioral adjustments (Nash, Hoehn-Saric, Battle, 
Drone, imMocmea rani, C9057" oloane et al., 1970) and 
remain in therapy for longer periods (Hoehn-Saric et al., 
1964; Garrison, 1973). Pretherapy training was also sig- 
nificant in increasing the interpersonal interaction of 
group members (Yalom, Houts, Newell & Rand, 1967). Psy- 
chiatric patients were taught therapeutic skills which 
resulted in improved interpersonal functioning (Vitalo, 
Poe Tet Cee Drasgow, L909) Hincterkopt -& Brunswick, 

J Sees oes 

A systematic preparation of clients can be done in 
several ways. Several studies utilized role induction 
Pile a Lewom (iNOeml- oa Vemet tae, 6704), ViCarLOus pre— 
Saori ee bsiawe Wargo es VOLKSAOLL, "L9/0); and a combina— 
EPOUuTOLemMode ling and instructions (Whelen, ©1969)": 

Studies provide evidence that specific skills such 
as self-references can be increased by (a) a video and 
audio pretraining program *(Stone & Stebbins; 1975), 
tb codmrerve =Cunccul imam sclaltae oy 2 yer cy meCOGN ELL Ve 
ana pract1 ces UD Auge Mitt aeChinsky,. 974) and (ad) experi — 
mental *pretraiming groups (Milter; 1973)". 

Nature?of the’ Problem 

While self-disclosure may not by itself be suffici- 

eicveror errective group counselling, evidence suggests 


tnateiteis at. least necessary. If certain patient 
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behaviors are necessary for successful therapy it is 
assumed that the probability of their occurrence can be 
increased by providing. training: 

The training of self-disclosure has been for the most 
part conducted with students as the experimental subjects. 
Very few studies have investigated the effects of provi- 
ding training for self-disclosure with clients undergoing 
therapy. Where pretherapy training was given to patients, 
it was offered to those attending out-patient clinics. 
Moreover few studies have considered the study of the 
development of self-disclosure over an extended period of 
time. 

Purpose of the Study 

The general purpose of this study was to develop 
pecbaining program to teach clients how to.self-disclose, 
to investigate the effects of this training program, and 
also to examine the development of self-disclosure over 
a period’ of time. 

A systematic training program was developed to teach 
the interpersonal skill of self-disclosure to clients. 

For this program,self-disclosure was defined as the 
verbalization of self-reference statements, emotional 
statements and here-and-now statements. The program 
method of presentation featured lecturing, modeling and 


experiential learning. 
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THEwSYStemabic tCramminguprogram was administered to 
Groups OL patients, .. participating in..a, residential 
rehabilitation program, on a varied time schedule during 
their treatment program. 

Patients remain in the rehabilitation program for 
28 days. Hence the study examined the development of 
self-disclosure over an extended period of time, and 
particularly the process of self-disclosure as it occurred 
ites groups, context. 

More specifically, three different groups of patients 
received four hours of training in self-disclosure, each 
at varying times throughout their treatment program. The 
effects, of this training and the development of self- 
disclosure during the 28 day treatment program were 
examined. 

Overview of the Study 

This chapter introduced.the purpose of the present 
investigation. Chapter II is a review of theoretical and 
empirical literature relevant to this study. In Chapter 
III is described the research methodology employed. 
Chapter IV presents the analysis and discussion of the 
data and a summary of the results and conclusions are 
contained-im Chapter V... Selected references. and several 


appendices follow Chapter V. 
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CHA PE Real 
Review of Related Literature 

Theoretical and empirical studies reviewed in this 
section focus primarily on self-disclosure and skill 
training. A definition of self-disclosure is given 
followed by a review of the relationship between self- 
disclosure and personality adjustment, the various 
instruments used to measure self-disclosure, and the 
clients' learning of self-disclosure. Skill training 
refers to training clients to learn and utilize certain 
behaviors. The effects and methods of training are 
reviewed along with specific attention to training of 
self-disclosure. A summary of the reviewed literature 
concludes the chapter. 

Self-Disclosure 

Definition 

The term self-disclosure was coined by Jourard (1959) 
to designate the act of communicating to others what you 
think, feel or want. Several terms have since appeared in 
the literature that convey similar concepts to that of 
Saree oa ee 

For Mowrer (1964), the word "confession" is synony- 
mous with self-disclosure. The person who confesses 
information that he suppressed or concealed from others is 
indeed engaged in a self-disclosing process. Dreyfus 


(1967) used the word openness to connote "a willingness to 
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explore with oneself and with another, with honesty and 
responsibility" (p.316). He provides three variations to 
the term openness: (a) openness aS an atmosphere repres- 
ents the setting for an intimate dialogue; (b) openness 

as receptivity implies the acceptance of one's own experi- 
ences and feelings and also the acceptance of the feelings 
that goes with the content provided by the other; and 

(c) openness as self-revelation indicates an active offer 
to share something sensitive with another person. Self- 
exposure, rather than self-disclosure, is employed by 
Weiner (1972) to describe the psychologic disclosure and 
physical contact the therapist has with patients. 

The term most commonly used in the literature is self- 
disclosure which will be the word adopted for this study. 
Jourard's (1959) definition of self-disclosure, as defined 
above, will be accepted. Self-disclosure is seen as incor- 
DOLalLingecnes VveLbalization OL a) euleSt personal pronoutic, 
1se., 1, we, and (b) Iinmediate content, 1.e.7, here and 
now, and (c) affectional (feeling) content. 

Self-disclosure is known to refer to both a person- 
ality attribute and a process varlaple (Cozby, 1973; 
Chelune, 1975). The focus of this review is primarily 
upon the latter of these, that is, upon self-disclosure 
as an on-going behavioral process which occurs during 


interaction with others. 
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Self Disclosure and Personality Adjustment 
An important element in counselling and psychotherapy 
is the client's progressive discovery and disclosure of 
self through self-exploration -- "a process of coming to 
verbalize and know one's beliefs, values, motives, percep- 
tion of others, relationships, fears and life choices" 
Crrtiaxet Carkhuet, -196579'p.8)- 
vOurard,s Ina number of’studies (195959196454 19'7195 
suggests that people become maladjusted and seek psycho- 
logical help because they have not made themselves known 
to another person in their lives and consequently do not 
know themselves. He states that a pre-requisite or 
criteria of a healthy personality is the ability to allow 
one's real self to be known to at least one significant 
Other. Jourard remarks, however, that the relationship 
between self-disclosure and mental health is a curvilinear 
one; that is, either too much or too little self-disclosure 
may be indicative of maladaptive behavior. Caution is 
suggested by Jourard (1971) when he adds: 
It should not be assumed that the sheer amount 
of self-disclosure between participants ina 
relationship? is*arandex, of the*health*of the 
relationship or of the persons. There are 
such factors as timing, interest of the other 
person, appropriateness, and effect of dis- 
closure on either participant which must be 
considered in any such judgement (p.224). 
Mowrer (1961, 1964) also espouses the view that self- 


disclosure is a symptom of a healthy personality and has 


developed a therapeutic procedure based on this view. 
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He proposes that successful outcome in therapy is predeter- 
mined by the client's complete disclosure or confession of 
his past misdeeds and omissions. Similar ideas are reflect- 
ed in the writings of Fromm (1955) and Rogers (1961). 

Groups conducted for personal enrichment or personal 
growth rely heavily on participant's self-disclosure as a 
MecessaryoccuLrrence ttEgan7i ho 710.1 Johnson, $6971). tsim fact, 
an increasing number of techniques have been implemented by 
the proponents of the human potential movement to facili- 
tate openness, intimacy and genuineness in their groups 
Saibpeaee} sip, Me Waee ee 

There is experimental evidence to show that disclosing 
psychologically meaningful information has been associated 
with client improvement. As early as 1947, Peres found 
that successful patients in group psychotherapy made twice 
as many personal references as did a group of unsuccessful 
patients: — Braaten (1961) noticed that 'fromséearly to late 
interviews, successful cases in individual therapy made 
a substantial increase in self-references as compared with 
unsuccessful cases. With institutionalized patients 
participa bing einmgroup jiherapyy winuexicand Cankhutie (965) 
reported that the more successful patients tended to engage 
in a greater depth of self-exploration than unsuccessful 


patients. 


The relationship between self-disclosure and certain 


personality correlates has been researched and findings 
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are confounding. Mullaney (1964) reported that low self- 
disclosers tended to be more socially introverted than high 
self-disclosers, whereas Stanley and Bownes (1966) found 
no relationship between self-disclosure and neuroticism. 
There was no significant relationship between self- 
disclosure and the MMP1l K scale which measures defensive- 
ResseascmlepOoLLedsbyveHime | stein. andsaLubin.(1966).1 Inea 
study by Pedersen and Breglio (1968) it was noted that 

the more emotionally unstable males tend to disclose more 
about theirypersonality., \Truax and,Wittmer. (1971)..also 
reported that the subjects with most disturbed MMP1 scores 
disclosed more to the friend who served as the target- 
person. For the purposes of the study, target-persons 
were defined as the ones to whom disclosure was made. 

The amount of expressed self-esteem and self-disclos- 
ure was the focus of several investigations. Fitzgerald 
(1963) found that the amount of self-esteem alone does not 
Significantly affect, the amount, disclosed, about the self. 
Findings that low self-disclosure subjects decreased in 
self-esteem over the course of sensitivity training were 
piwaeresinena by Vosen (1967). However, Doyne (1973) reported 
that subjects in a low disclosure group increased signifi- 
cantly in esteem during their encounter experience. 

Although eRe support a relationship between self- 
disclosure and personality adjustment, it cannot be ascer- 


tained that those persons not disclosing are maladjusted 
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or not mentally healthy. The studies reviewed corroborate 
Cozby's (1973) observation that studies on self-disclosure 
and mental health, and self-disclosure and personality 
correlates report correlations that are generally low and 
often contradictory. 

Measurement of Self-Disclosure 

The initial instrument to assess individual difference 
in self-disclosure was developed by Jourard and Lasakow 
(1958). The Jourard's Self-Disclosure Questionnaire 
consists of 60 items dealing with attitudes and opinions, 
tastes and interests, work or studies, money, personality 
and body. Subjects indicate the extent to which they have 
revealed the information to mother, father, best opposite- 
sex, and best same-sex friend. Numerous researchers, as 
reported in Jourard (1971), have utilized this instrument 
in their investigations. 

Critical reviews of the Jourard Self-Disclosure 
Questionnaire show however that the questionnaire does not 
accurately predict actual self-disclosure (Himelstein & 
Kimbrough, 1963; Himelstein & Lubin, 1965; Pedersen & 
BregLlo peLo6o -aeHhunrley@aeshuriey, @LoOoyCcozby, =£973). The 
scores reflect subjects’ past history of disclosure to the 
four target-persons. Thus the questionnaire may be best 
interpreted as measuring past history of disclosure. 

Another 40-item questionnaire measuring the extent of 
willingness to disclose has also been utilized. (Jourard & 


Resnick, )19/0- 9 Drag, L968, as reported in Jourard, 1971). 


nals 


Wied _ ee” 
‘ ( == 
si qmoOdo TIC welvet eatiwis Sag yiiféesd i lea iReetaoe Sa 


72 ; 24 pi AoOcos ‘ 4 Bao { e 5 ef) 2 ' gis 


~icalfselh<$ienl Bas iitless Deseo 


— oi 
Viola tbe st tos ashaee 
re = 


inactoeto-tigs 12 dhemewedsss 
fineness a ane lS ST 
JLB 12 . of seaces oF Fdembeust|esar Te t4TNe SAT 


‘ 7 
+h 2aaw's Lo ifet gatas E- \ 
a > Man + = 0 be =e ee ~A’T ee, > 
St STEOLNS FI-Iisea . DS SA le SEE {8 {) 
++c Hi ty sat iesh ‘Smse? Be Bo atetenee 
Aration) «28% aac daw, ,2d29%e3i 0 sous sesehd | 
bats fe¥ +, Yaad old) SFB oboe SO Re R528. va “Nias re 7 


aiveginaerd3 
we —= esob Siisgnolleshp sit 2sda tevewor weatfe ar] initia 


oa. | rr 
ie ce - somes “a Ai ROE spibex4 yistax 


ve 


In fact, Weigel and Warnath (1968) suggest that perhaps 

a more appropriate criteria is the patient's willingness to 
disclose, particularly in group settings where one may not 
always have the opportunity to express oneself. Some 
researchers (MacDonald, Games & Mink, 1972; Cooper & 
Bowles, 1973; Higbee, 1973) incorporated this element of 
willingness to self-disclose in their investigations. 

Investigators have resorted to a variety of instru- 
ments when studying variables of self-disclosure ina 
group context. The questionnaire type, either the J.S.D.Q. 
or a modification of this instrument, was used by several 
(Weigel & Warnath, 1968; Walker, Shack, Egan, Sheridan & 
Sheridan, 1972; Cooper & Bowles, 1973). To provide more 
reliability to the data, many researchers have added a 
behavioral measure to questionnaire responses (Query, 1964; 
Clark elo 73 Pe BrastieldaseGupreer to 74) 

A Likert-type scale for measuring variables of self- 
disclosure has been extensively used (Kahn & Rudestam, 
P97; — Weigel yeDinges "s *Straumtjord, 9972; @gDies, 21973; 

May ©& “Thompson; 19737) 2Dies sf .Cohen;.«19/6)2. ineseveral 
studies the rating was done by group members while an 
others, the therapist performed the rating. Researchers 
such as Kangas (1971), have developed self-disclosing 
scales more suitable to their studies. Other investigators 
are utilizing projective instruments. Conyne (1974) used 


the Johari Window (Luft, 1970) and a sentence completion 
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blank was used by Green (1964) as reported in Jourard 
(1.97.14) 00 

In a study conducted by Vondracek (1969) it was found 
that different variables of self-disclosure are assessed 
when using a self-report or a behavioral measure. From his 
review of the leat Cozby (1973) suggested that self- 
disclosure should be measured behaviorally. Studies were 
Specifically conducted to provide a better measurement of 
self—disclosureiin.groups (DeShong,,.19)73;:..Goodstein, 
Goodstein, D'Orta & Goodman, 1976). 

Researchers are able to employ more behavioral 
Measures when classifying self-disclosure as a verbal 
behavior. Generally, this verbal behavior comprises 
factors such as self-reference statements, duration of 
speech and intimate level of topics. 

Measurements from audio-recorded sessions seem to be 
most prominent particularly in studies where the individu- 
al interview was part of the experimental condition. The 


amount of client self-references by counting the number 


Ofsfirsteupersonmmronounsys(t Pa Po) lce., Vleeand we 
emitted during the interview was gauged by Myrick (1969). 

Studies by Green and Marlatt (1972) and Stone and Stebbins 
(1975) focussed on content statements, feeling statements 

and talk time as indices of verbal behavior. 


A 7-point descriptively anchored scale classifying 


the content of verbal responses was developed by Doster and 
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Strickland (1971). This self-disclosing rating scale was 
subsequently used in studies conducted by Doster (1972), 
Doster and McAllister (1973), and McGuire, Thelen and 
ANOLSCHGH DOV ovenNE additions toethis scale,itheses last 
authors included self-references, personal feeling, 
duration of speech and a post-interview questionnaire as 
Partwotmthei neinstrument? 

Audio-tapes are also used for group therapy research. 
Whalen (1969) developed a scale classifying 19 different 
categories of verbal behavior occurring in a group inter- 
action. Several of these catefories included: personal 
self-disclosure, immediate feelings, positive feedback, 
and impersonal self-disclosure. The scale has proven to 
be a reliable measure of verbal behavior in a group discuss- 
ion. In their studies, Rappaport, Gross and Lepper (1973) 
and D'Augelli and Chinsky (1974) used modification of 
Whalen's (1969) scale along with the Group Assessment of 
Interpersonal Traits (Goodman, 1972). The depth of verbal 
interaction in groups was assessed with the Hill Interact- 
Lon. Matrix UMigslerr MoO7Bye 

Although many studies are utilizing behavioral meas- 
ures it seldom occurs that a questionnaire or a psycho- 
logical instrument is not accompanying the behavioral 
rating ssedourardy (L971) rclearlyypommts outtthetvalueyof 
questionnaires in research on self-disclosure. Both type 


of measurements, behavioral and self-report, according to 
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the literature reviewed are warranted in studies on self- 
disclosure. 
Learning to. Self-Disclose 

Since client self-disclosure has been shown to have 
both theoretical and therapeutic significance (Truax & 
Carkhufti,.1965;. Jourard,.1971) researchers. have concen- 
trated on methods of increaSing this specific client 
behavior. Many investigators have accepted Jourard's 
(1959) reciprocity hypothesis, i.e., self-disclosure begets 
self-disclosure, as.a focus, for their.research. 

In the dyad relationship, where the majority of 
research on the reciprocity hypothesis has been conducted, 
a number of studies have particularly examined the manipu- 
lation of the experimenter's self-disclosure behavior. In 
their study Jourard and Jaffe (1970) found that clients 
increased the number of self-disclosing statements when 
the experimenter made a series of self-disclosing state- 
ments prior to the client speaking. The frequency of 
experimenter self-disclosures was also shown to be rele- 
vant to the client's return for a second interview (Murphy 
Smo LONG al Oe) one also to a positive perception of the 
counsellor by the client (Giannandrea & Murphy, 1973). 
Other variables such as the similarity of counsellor 
disclosures to those expressed by the clients, the physical 
distance between experimenter and subject, and the intimacy 


of self-disclosure statements have also been identified as 
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affecting the reciprocity of self-disclosure statements 
made during a dyad interview (Worthy, Gary & Kahn, 1969; 
wourard’ & Friedman, 1970;* *Ehrlich & Graeven,'1971; Savicki, 
1972; Lawles & Nowicki, 1972). 

The findings from studies relating the reciprocity 
PMypO cies! sn COsdearOoup context are’ contounding. “in his 
study, Kangas (1971) concluded that self-disclosure begets 
self-disclosure in small groups whether it is a group 
member or the group leader who first discloses. Similarly, 
Culbert (1968) found that leader self-disclosure resulted 
in members becoming freer to express themselves, and Truax 
(1968) indicated that where counsellors display facilitat- 
ive conditions such as genuineness or transparency, clients 
increased their self-disclosure behavior. However, studies 
by Weigel and Warnath (1968) along with Branan (1967) and 
Bolman (1971) failed to confirm reciprocity results in the 
COncextvor, group "therapy. 

A direct outcome of the group leader self-disclosing 
behavior is the group member's perception of the leader. 
Here also, confounding results are expressed. From his 
study Dies (1973) found that self-revealing therapists 
were evaluated as more friendly, trusting and facilitating 
by their clients. Findings from May and Thompson (1973) 
indicated that the self-disclosing therapist received a 
positive mental health rating by members. However, Weigel 


and Warnath (1968), and Weigel, Dinges, Dyer and 


Straumfjord (1972) presented evidence that the therapist 
Showing the greatest amount of self-disclosure was seen as 
being less mentally healthy and consequently was ranked 
lowest on the mental health dimension. 

Despite the contradicting results on the reciprocity 
hypothesis and particularly the effects of the therapist 
self-disclosing, Jourard (1964) contends that it is impor- 
tant for the therapist to self-disclose. In fact, he 
Seales: 

The therapist's openness serves gradually 

to relieve the patient's distrust, something 
which most patients bring with them into 
therapy. Still another outcome is that the 
therapist, by being open, by letting himself 
be as well as he lets the patient be, 
provides the patient with a role-model for 


growth - yielding interpersonal behavior 
Wisc Dawhiacho ihe, cansidentist y.. bp. £20 


Ski Lielraining 

The Carkhuff model of human relations training (Cark- 
huff, 1969) and the Ivey system of microcounselling (Ivey, 
1971) are two types of training programs currently used in 
the field of interpersonal skill training. Other types 
of systematic training programs are applied in different 
settings and with a variety of individuals. Studies indi- 
cate varying degree of success in teaching interpersonal 
Siu hLGutuesOGiclmewoOuheice | tel SCU Ga 015) i. et Osts CUCeIUS 
(Wells ,..1975). and tosparents of disturbed children (Shah, 
1969) 47alt psvonly of fate that, systematic, training, has 


been applied to clients. 
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Carkhuttatlovl)estates thate!thesamostedirect. form of 
treatment, then, would be training of clients and patients 
in skills necessary to function effectively in society" 
(p.126). Disturbed children are trained to learn more 
appropriate interpersonal skills (Gittleman, 1965; 
Minunchin, Chamberlain & Grauhard, 1967). Studies by Vitalo 
(9974) FePaercenands Drasgowe( 1969)uandeHinterkopf,and 
Brunswick (1975) represent the extent of systematic train- 
ing in interpersonal skills with psychiatric patients. 

Much of the work in training patients has been con- 
ducted in the field of pretherapy training. Pretherapy 
training refers to a systematic approach in assisting 
clients prior to any involvement in formal therapy. The 
approach was Originally introduced in an effort to help 
clients who could not be seen by a therapist for yet some 
time and were placed on a waiting list. The outcome of 
pretherapy training not only accommodated this need but 
also highlighted other important dimensions of the thera- 
peutic process. 

The emphasis of pretherapy training is generally to 
DrOVILGe st neorecelLCale J UStT tl ocatlonstom the; group, Clarir1— 
CatloneO cm CieeOvOupmoOrOceSssc mC larits Cation Otutne, roles cof 
members and participants, and the modeling of expected 
behaviors (Bednar, Weet, Evensen, Lanier & Melnick, 1974; 
Denne Wem insk lo) 4) 08 The ise: Ofrearly structured 


experiences, as part of pretherapy training has been 
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shown to reduce the anxiety, fear, and unrealistic expect- 
ations that troubled clients frequently bring with them in 
Gievapy S(Bednas,~rMeinick es Kaul pero7v4ajcn tEganw(l97.0) *goes 
as©far as to suggest that groups be structured by an ‘expli- 
cit contract in order to facilitate desirable behaviors. 
Yalom, Houts, Newell and Rand (1967) indicate that 

there is sufficient evidence to suggest a rationale for 
therapeutic intervention early in the life of the group, 
1.e., to shape the future course of a group. The prepar- 
ation of patients for therapy is regarded by Orne and 
Wender (1968) as anticipatory socialization. They report 
that learning "the rules of the game" is a critical aspect 
of an effective psychotherapeutic experience. Further 
elaboration on this point is given by Lennard and Bernstein 
(hoowjy. Theyestate: 

Knowing the rules of the therapeutic 

"game" (and by implication, the game 

of life), a therapist must know how 

to induct his patient into the unique 

treatment role. If he fails to do 

this adequately, the person who applies 

to him for treatment never assumes the 


role of a patient and a treatment 
relationship does not materialize. 


(p.2) 
Effects of Training 
In their pioneer study, Pierce and Drasgow (1969) 
were successful in training seven male psychiatric in- 
patients to function in a more interpersonally facilita- 
tive manner than other groups receiving drug therapy or 


group therapy. The authors contend that "if one wants 
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patients to function more effectively with each other, we 
DUS Cu baietnemaco, dONso wa(p.208)0 s In hirststudy, mrvitalo 
(1971) trained 29 hospitalized patients to function at 
higher levels of empathy, positive regard and genuineness. 
These interpersonal skills were learned during a systematic 
training program of 15 hours. A much more specific skill, 
that of listening, was also successfully taught to psychia- 
tric) patients) t(Hinterkopf “& ‘Brunswick, 1975). 

The effects of preparatory training have been success- 
fully demonstrated by both process and outcome measures. 
Research by Hoehn-Saric, Frank, Imber, Nash, Stone and 
Battle (1964) and Nash, Hoehn-Saric, Battle, Stone, Imber 
and Frank (1965) provided evidence pointing to the thera- 
peutic efficacy of preparing patients for individual 
therapy. Psychiatric out-patients participating ina role 
inductive interview demonstrated significant behavioral 
improvement and higher attendance in therapy. Further 
Support for a systematic preparation of patients was given 
by Goldstein and Shipman (1961) and Baum and Felzer (1964). 

The" preparatonyeer fects Jo miagroup fexpenience prior 
to regular group therapy have been reported by Stone, 
Parloff and Frank (1954), McGee and Larsen (1967), Martin 
and Shewmaker (1962), and Dibner, Palmer, Cohen and 
Gororeunim( [96e)iemarindangsmby: Yalom ety alls) 9(19.6)c indir 
cated that preparatory session increases the development 


of interpersonal interaction, i.e., the discussion of 
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intermember relationships in the group and strengthened 
the patients’ faith in group’therapy. It was also noticed 
that patients receiving preparation engaged themselves 
more quickly in the therapeutic task than patients not 
prepared. A study conducted by Sloane, Cristol, Pepernik 
and Staples (1970) showed that patients who received an 
explanation of group psychotherapy improved more on social, 
sexual, and work adjustment than those who did not receive 
it. A significant difference in attendance rates favoring 
systematic preparation over non-preparation was found by 
Garrison (1973)2 

Additional studies support the general findings from 
the literature that clients who were exposed to models of 
good client behavior at the onset of treatment showed 
more improvement in treatment than controls (Truax & 
Carkhunhi,211965 -eTruax*s& Wargo,/1969> Whalen; 2969). 
Methods of Training 

Several methods of systematically preparing patients 
for group psychotherapy have been described in the liter- 
ature. Five approaches were identified by Rabin (1970): 
(a) factual information, (b) recorded materials, (c) lec- 
ture or explanatory interview(s), (d) group experiences, 
and (e) individualized. Bednar et al., (1974) divided 
pretherapy training techniques into two classifications: 
verbal instructions (cognitive structuring) and vicarious 


modeling. 
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Thex purpose’ of providing verbal-instruction isto 
Clarify the therapeutic process and overcome the general 
misconceptions and unrealistic expectations of group ther- 
apy. Several studies relied on verbal instruction as the 
mode of pretherapy training (Hoehn-Saric, et al., 1964; 
WaGitaee. tied Wet E9657 £Ya'lom pee tales ap b96 7.) x 

When the focus is to provide models of "good" group 
behavior, vicarious pretraining was utilized. Prospective 
clients were given either audio or video excerpts of act- 
ual group therapy behavior. This method was applied with 
juvenile delinquents (Truax, Wargo & Volksdorf, 1970), 
with neurotic outpatients (Truax & Wargo, 1969) and with 
patients in a mental hospital (Truax, Shapiro & Wargo,1968) 
and all three studies indicated favorable results. By 
combining modeling with detailed instruction, Whalen (1969) 
Significantly enhanced the level of interpersonal openness. 

Several studies compared the effects of different 
pretherapy training techniques in group therapy. D'Augelli 
and Chinsky (1974) investigated the effects of two types 
of pretraining, the cognitive and practice approach. The 
practice approach described the behaviors to be learned 
and also provided subjects the opportunity to practice 
them. The cognitive approach was similar to the practice 
approach, but did not allow any practice. The authors 
concluded that the cognitive approach with no practice 


trials appeared most effective. Findings by Schaul (1972) 
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indicated that a combined cognitive-experiential approach 
which allowed for a description, examples and practice of 
each goal, had the most beneficial effects when compared 
to a cognitive or an experiential approach. In his study, 
Sauber (1974) compared three approaches of systematically 
preparing patients for psychotherapy; these were the role 
induction interview, vicarious training, and therapeutic 
reading. His findings indicated that the most effective 
therapeutic value to be gained was with the role induction 
approach. A role induction procedure was also instrumental 
in facilitating a more favorable therapy experience as 
reported iby isitrupp sand yBloxom . (19.73)... 

Although there is evidence to show that subjects can 
be taught various interpersonal skills, the most effective 
method is not apparent from the literature. 
iralnengqetosse Ei piusclose 

The feasibility of enhancing subjects self-references 
during therapy by means of a training program was examined. 
For individual interviews, Stone and Stebbins (1975) 
found that video and audio pretraining significantly in- 
creased self-references in male and female university stu- 
dents compared to a no-pretraining control group and that 
video was superior to audio. Contrary results, however, 
were found by Richardson (1976) in essentially a replica- 
bion sotmthemtormerestudya, Myrick (1969), investigating 


the relative effectiveness of audio and video models in 
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teaching eighth-grade students to self-disclose during a 
30-minute interview, suggested that the audio model was 
the most effective. 

By exposing subjects to a set of detailed instructions 
and a film model, Whalen (1969) was successful in facili- 
tating the expression of interpersonal openness and inhib- 
iting impersonal references during group discussion. 
Findings by Schaul (1972) indicate that pretrained groups 
devoted more time and statements to personal discussion 
categories and less time and statements to impersonal 
discussion categories than control groups. Of the selected 
three goals in the study, i.e., (a) self-disclosure, 

(b) feedback, and (c) the expression of immediate feelings, 
self-disclosure was more easily trained by cognitive 
Siructur ing ; 

As a result of group pretraining, Miller (1973) 
found that the experimental pretraining groups were inter- 
acting at greater depth much sooner than the controls. 
Further. support for pregroup experience is provided by 
DeAugeLlivgand Chinsky (097-4) Seppe rongtiems ts tudyainepre= 
training for the utilization of (a) self-disclosure, 
(bhiediscussion of ithe “there wand mow jvand O(c)\iinterpersonal 
feedback, subjects who had received pretraining engaged 
in more overall personal discussion, more feedback and 
less impersonal discussion. 


A study to ascertain whether a systematic communica- 
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tion-skills training and a systematic videotaped+modeling 
training model could be adapted to train subjects to be 

more self-disclosing was conducted by Zarle and Boyd (1977). 
Findings indicated that the subjects, married couples, 

were successfully trained to be much more self-disclosing 
With each other. However there were no significant 
differences between the communication-skills and videotaped- 
modeling methods. 

Studies reviewed indicate that subjects can increase 
the amount of self-references and can discuss at a more 
personal level. More specifically, the subjects' level 
of self-disclosure can be enhanced through training. 

Summary 

The term self-disclosure refers to the act of com- 
municating to others what you think, feel or want. The 
literature reports a relationship between self-disclosure 
and personality adjustment and views self-disclosure as 
being important in the therapeutic process. 

The level of self-disclosure has been measured by 
Several means such as sélf-reporting questionnaires, audio 
and video recordings, and projective tests. The precise 
measurement of self-disclosure remains a critical factor 
according to the reviewed literature. 

The reciprocity hypothesis, i.e., self-disclosure 
begets self-disclosure was examined in several studies 


andetheseresults areaconfounding, particularly in. the, con- 
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bexteOb eGCOUD sENeLApY .« 

The literature on skill training indicates that a 
wide range of interpersonal skills can be successfully 
taught to a variety of individuals. Several studies report 
the importance and the positive results of training clients 
before commencing therapy. 

Several methods of systematically preparing patients 
for group psychotherapy were reviewed. Among the most 
commonly used were role induction, cognitive structuring, 
modeling, and experiential learning. However, no one 
particular method alone was identified as the most effect- 
ive. 

Results from several studies indicate that systematic 
training can increase the frequency of self-reference 
statements emitted by participants. The level of 
Openness, personal discussion and self-disclosure can also 
be enhanced by training. 

The reviewed literature indicated a number of studies 
were conducted to increase the subjects' level of self- 
disclosure. It was also indicated that a variety of 
methods were utilized to achieve this goal. However, the 
majority of studies seeking to increase subject's self- 
references invindividual wand group therapy had» students as 
subjects. The majority of these students would not be 
suffering from any severe emotional problems and should be 


relatively free of psychopathology. These students hardly 
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represent the typical client in group therapy and should 
not be considered representative of the maladjusted indi- 
viduals seeking therapy. 

Few studies examined the process of self-disclosure 
Ineqroupeunerapyecverma penmiodtofeatime:s Inyfact only one 
reported study had more than six hours of group discussion 
(D'Augelli & Chinsky, 1974). 

The majority of studies investigating the effects of 
pretherapy training in group therapy were held with sub- 
jects going to out-patient clinics. Thus little is known 
of the effects of pretherapy training in in-patient clinics. 

On the basis of the literature reviewed there is a 
lack of studies examining the effects of a systematic 
training program implemented with clients involved in a 


residential treatment program. 
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CHAPTERS D1 
Methodology 

This chapter includes the setting, the sample, the 
program, the research design, the instrumentation, and 
the method of analyzing the data of this study. 

SelLeing 

The study was conducted at the HENWOOD Rehabilita- 
tion Centre. HENWOOD is a 64-bed residential unit for 
drug dependents located 17 miles northeast of the City 
of Edmonton, Alberta. It provides accommodations for 14 
women=anad@50Smen. =The®28=day’program consists of "indivi- 
dual and group counselling, recreational therapy and daily 
informational lectures. A small infirmary, attended by a 
full time nursing staff and a part-time physician, 
provides for minor medical needs of the residents. 

Individuals are required to present a medical certi- 
ficate of reasonably good physical health before being 
accepted. All patients admitted to HENWOOD are fully 
detoxicated and enter the rehabilitation centre voluntar- 
ily. Patients are normally admitted every second Thursday 
and Friday with approximately 30 patients receiving 
notice of admission. Those being admitted remain together 
as adavegroupe Lor stherduration of the» treatment program: 

The HENWOOD treatment program offers two l-hour group 
sessions per day (for a maximum of 30 hours, excluding 


week-ends). All groups are closed groups. The group 
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therapy model follows an interactional, problem solving 
approach. The emphasis is on the discussion and applica- 
tion of alternatives to interpersonal and social diffi- 
culties, rather than "depth" therapy. Counsellors espouse 
an eclectic orientation and generally do not provide 
definite structure to group interactions. 

In addition to a small medical and administrative 
staff, the treatment staff consists of 21 counsellors 
divided into two teams; Team A and Team B. 

Sample 

Subjects for the study consisted of 23 patients 
admitted to HENWOOD during a two-day admission period. 
Admission notices were sent to 32 but nine failed to 
Show for admission. 

Patients admitted to HENWOOD may not be classified 
as alcoholics. However, all are referred because they 
are experiencing personal difficulties largely resulting 
from their drinking practices. 

At a general orientation meeting patients were 
informed that the intent of the study was to introduce 
them to skills they could use in their rehabilitative 
program. They were advised that they would be required 
to complete some guestionnaires and all their group dis- 
cussion would be audio recorded. The investigator would 
also spend four hours with them in their group. 


The information received would be strictly confiden- 
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tial and the audio recordings and results of the study 
would be used for educational and research purposes. 

The investigator received full support and acceptance 
from the patients to conduct the study. 

During the program, four patients were discharged 
leaving a total of 19 subjects (3 females, 16 males). Of 
the four discharged patients, two were asked to leave 
because ofjlack of participation in the (program andthe 
other two left voluntarily. 

It was requested that the three female patients be 
together in one group. (This is a common practice, at 
HENWOOD, when asSigning patients to groups). The other 
patients were randomly assigned to one of three groups. 

Selected characteristics of the subject population 
are presented in Table I. The only noticeable difference 
appears in Group II where the median year that "drinking 
was a problem" is considerably less. Otherwise other 
characteristics are equally common among the three groups. 

Counsellors utilized for the study were selected 
from one team of counsellors who had volunteered for the 
study. _ Three female counsellors were randomly matched 
with three male counsellors to form three female/male 
pairs of counsellors. Each pair was then randomly ass- 
Poredetoeone or the three ygroups, for the 26-day treatment 
program. 

All counsellors were told that the experiment con- 


sisted of teaching the patients selected skills but they 
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TABLE I 


SUMMARY OF SUBJECT POPULATION BY SEX, MARITAL 
STATUS, AGE, MEDIAN YEAR OF SUCCESSFULLY COM- 
PLETED EDUCATIONAL TRAINING, MEDIAN YEAR DRINK- 


ING A PROBLEM, AND EMPLOYMENT STATUS AT ADMISSION. 


ITEM GROUP I GROUP II GROUPS LT L 
Subjects 
Female 0 3 0 
Male 7 4 5 


Marital Status 


Single 2 i ik 
Married 1 4 3 
Divorced it it 0) 
Separated 2. 0 aa 
Widowed 1 al 0 
Median Age AB. 5.V0S A 1S £052 ay Ss 
Median Year of Success- 
fully Completed Educa- 
Pi Ona beicaLoing 9, 8.V0s LO. 5Say.cs LOSOs yas 
Median Year Drinking 
a Problem L)isy eS SOE VCS 10. 43yxrs 
Employment Status at 
Admission 
Employed 4. 4 2 
Unemployed 3 2 3 


Se. 
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necd ot favverganyeor ttheir tregquillan iqroupscounse Maing 
practices. The teaching would be conducted by the experi- 
menter and they would only need to assist in pene exer= 
Cises, during thestraining program. The nature of ‘the 
design was explained to the counsellors. 

The counsellors' age range was 26 to 64 years. The 
educational level attained by the counsellor ranged from 
high school (3), to registered nurse (1), to second year 
university (1), to bachelor's degree (1). Although none 
of the counsellors had any university training in group 
theory or practice, all had received in-service training 
and accrued counselling experience ranging from two to 
seven years. Four of the counsellors were members of 
Alcoholics Anonymous and their personal experience in 
A. A. ranged from seven to twenty years. 

Program 

The interpersonal skill of self-disclosure was 
selected for the training program because of its rele- 
vancy in the treatment of alcoholics. Forrest (1975) 
stated that "alcoholic patients who 'recover' seem to be 
those who progressively engage in more disclosing pees 
oflinterpersonal” behavior"“pe(p.”176=L77)2 sinethel same 
study; (itswas found that patients most successful: were 
iii ahve isclosangesi oni ficantiyamores thanethe 
unsuccessful patients. The therapeutic value of Alco- 
holics Anonymous is largely based on the principle of 


self-disclosure (Alcoholics Anonymous, 1955). 
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The major objective of the training program was to 
teach patients how to self-disclose. Self-disclosure was 
regarded as the verbalization of (a) first personal pro- 
nouns, i.e. I, we, (b) affectional (feeling) content, and 
(c) immediate content, i.e. here and now. Hence, the 
global behavior of self-disclosure was divided into three 
components :- 
de Self-Reference -- refers to the expression of some- 


thing about the patient in relation to himself. The 


person has to speak for himself and "own" what he is 
Saying. The verbalized information should have personal 
meaning. The tendency to generalize or to be the group's 
spokesman must be minimized. 

Pas Emotional Content -- refers to the expression of a 
feeling experienced by the patient as a result of inter- 
action with others or the environment. It is not enough 
for the patient to give personal information; he must 
also learn to express his feelings. The distinction 
between "I think" and "I feel" should be understood. 

3 Immediacy -- refers to the expression of information 
that is occurring “in the’ current time frame; information 
relating to the "here and now." As much as possible, 

the patient's discussion should focus on events or 


experiences happening in the present rather than past or 


future events. 
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The systematic training program is detailed ina 
step-by-step procedure and is found in Appendix A. 

The training program was based on three central 
Clemeness0 ppleCatningya race, eO1dactic,smodeling,.,.and 
experiential exercises. All three elements have been dis- 
cussed by Carkhuff (1969) and have been shown to be most 
important in the teaching of specific skills (Whalen, 
BOGOseMEellen, 1973). 

Lk. Didactic -- A short presentation was given on self- 
disclosure and on each of its components, i.e., self- 
reference, emotional content and immediacy. Questions 
were encouraged. The didactic presentations were kept at 
minimum length. The didactic approach approximates ten 
per cent of the total percentage of training time. 

Dis Modeling -- Three different types of modeling were 
utilized. At the very onset of the training program, the 
investigator conducted a role-play exercise with a coun- 
sellor to demonstrate the process of self-disclosure. 

The script allowed for a progressive disclosure of past 
and non-threatening information here more immediate and 
personal experience. 

A second form of modeling was the continuous utili- 
zation of the three components of self-disclosure by the 
investigator. As often as possible the three skills were 


modeled throughout the training program. 
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The systematic training program is detailed ina 
step-by-step procedure and is found in Appendix A. 

The training program was based on three central 
elements obwlearning;, ».eu, eda.dactic,»modeling,,and 
experiential exercises. All three elements have been dis- 
cussed by Carkhuff (1969) and have been shown to be most 
important in the teaching of specific skills (Whalen, 
HI69 + eM hl ean 1943) 
1s, Didactic -- A short presentation was given on self- 
disclosure and on each of its components, i.e., self- 
reference, emotional content and immediacy. Questions 
were encouraged. The didactic presentations were kept at 
minimum length. The didactic approach approximates ten 
per cent of the total percentage of training time. 

26 Modeling -- Three different types of modeling were 
utilized. At the very onset of the training program, the 
investigator conducted a role-play exercise with a coun- 
sellor to demonstrate the process of self-disclosure. 

The script allowed for a progressive disclosure of past 
and non-threatening information ae more immediate and 
personal experience. 

A second form of modeling was the continuous utili- 
zation of the three components of self-disclosure by the 
investigator.) .As often as possible tthe) three,skills were 


modeled throughout the training program. 
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A video tape of patients in a group session was 
prepared for the study. Segments of the tape in which 
patients are utilizing the skills were isolated. Clients 
Viewed approximately five minutes on each skill immedi- 
ately following the didactic presentation. Twenty-five 
percent of the training did entail modeling. 

38 Experiential -- Each patient completed two sentence 
stems on each of the three components of self-disclosure. 
Here also the topics were constructed to allow a progress- 
ive pattern of self-disclosure. For example, the first 
stem was "When it was suggested to me (by my wife, 
[UrCuUS, a Dossy sjUaCe}mpEnatel getstreatmentelvely A nein 
comparison to the last stem, which read "How do you feel 
when called an alcoholic? I now feel 

Dyads were then formed and each pair discussed 
answers to the sentence stem. After the dyadic discuss- 
ion, all patients verbalized their answers to the group. 
The patients were paired with a different person for each 
set of exercises. The largest percentage of training 
time, approximately 60 per cent, was allocated to this 
mode of training. 

Research Design 
The selected design had to ensure that all patients 


would receive the training program. Also the design had 


to overcome the limitation that the training program 
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could not be administered to all patients at once. Due 
to the nature of the treatment program at HENWOOD, it was 
also important that the study determine if there was a 
most suitable time to give the training program. 

Thus a time-lagged multiple time series design was 
employed for the study. The selected design "functions 
as a source of hypothesis regarding the nature of the 
process O& change: and) ¥t "provides information on 
whether the effect of our intervention is tied to a speci- 
PCr etiam GOttnan ech alims Barnett, 1969, pp.. 300 s 301). 

Four one-hour training sessions were given to each 
group. These sessions were given consecutively and at 
different times for each group in accordance with the 
design. Thus Group I received training at the beginning 
of the first week, Group II at the beginning of the 
second week, and Group III at the beginning of the third 
week. The treatment design is illustrated in Figure l. 

Instrumentation 

The data of this study were recorded by means of four 
different types of instruments. 
Lig eal cent eerie Questionnaire 

A modified questionnaire from two studies (Drag, 
1968; Friedman, 1969) as reported in Jourard (1971) was 
HEI LIzed: (Questionnaires are found in Appendices B-l 


and B-2). Subjects in answering the 21 items were to 
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indicate: (a) the extent to which they revealed informa- 
tion in’ the past,” and’ (b)° ‘their willingness to disclose 
information in the future. Thus, the questionnaire was 
divided into two parts. 

A seven point rating scale, ranging from one (never 
talk, nor willing to talk about this item to anyone) to 
seven (have told everything and willing to disclose every- 
thing about this item to someone) is applied. The scaled 
frequency ratings for each level are added to provide a 
subject total "have disclosed" score and "willingness to 
disclose" score. 

A third section was added to the questionnaire for 
the second administration. In answering the same 21 quest- 
ions, subjects were reporting the amount of self-disclosure 
relative to the amount they had initially indicated. 

The self-disclosure questionnaire was part of a 
battery of tests administered by the resident psychologist. 
All subjects were tested prior to commencement of treat- 
ment. The second administration of the questionnaire was 
conducted during a group counselling session on the 26th 
day of treatment. The questionnaire was Sieh unde the 
supervision of the group counsellor. 

Ds Group Audio-Tapes 

The self-disclosure process was analyzed by means of 

audio-recordings. Group counselling sessions were record- 


ed yielding an average of 23 recorded group sessions per 
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group. Some group sessions consisted of viewing films 
and were therefore not recorded. 

For the purpose of evaluation, a total of 12 one-hour 
group sessions were randomly selected from 23 one-hour 
group sessions. Fitting to the design, the 12 selected 
group sessions for Group I were held after the training 
program. As for Group II, four selected group sessions 
Weremneld betore, thieetraining program and eight group 
sessions after the training program. In Group III, eight 


selected group sessions were held before the training 


program and four group sessions after the training program. 


Two segments of audio-recorded discussion were chosen 
from each of the selected 12 group sessions. The first 
segment was near the 20th minute mark and the second seg- 
ment being close to the 40th minute mark of that one-hour 
group discussion. From each segment, three consecutive 
statements from one counsellor and three consecutive 
statements from three subjects (for a total of 12 state- 
ments) were transcribed. The same total of statements 
were also reguired for the second segment, but not nec- 
essarily from the same counsellor, nor the same subjects. 
Thus, for each one-hour group session, a total of 24 
statements was extracted for evaluation. 

The information from the audio-taped group discuss- 
ions provided data for the three dependent measures 


proposed for this study. 
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Dependent Measure 1 -- Self-Reference Statements 

A self-reference statement expresses something about 
Eneeopeoketeinere lation to timselrt, others, or the world. 
Typically these statements involve the use of personal 
pronouns such as I, me, my, and mine. 

Dependent Measure 2 -- Feelings Statements 

Feeling statements are characterized by: 1) self- 
evaluating; 2) evaluation of one's relationships with 
others; 3) subjective reactions of an emotional nature 
toward external events or others. These statements 
express a feeling experienced by the subject as a result 
of interaction with others or the environment, or they 
express a positive or negative evaluation. 

Dependent Measure 3 -- Immediacy Statements 

An immediacy statement refers to a statement relating 
LOua Current. timeweftrame.. 9 This 1s often regarded: asia 
statement relating to the "here and now." 

Two judges were trained to rate each statement for 
the three dependent measures. The scoring procedures for 
Self-Reference and Feeling Statements followed the 
criteria established by Green and Marlatt (1972). 

A rating procedure for Immediacy Statements was developed 
forathissstudyeby thesinvestigator. ; [he rating required 
tabulation of Self-Reference and Feeling Statements in 
each recorded statement. As for Immediacy Statements, 


a score of 1 or 0 was given, depending on whether the 
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statement was considered immediate or not. (Scoring 
manual found in Appendix D). The added frequencies for 
the 24 statements provided an index for each of the three 
dependent measures during the one-hour group discussion. 
cn Sentence Completion Blanks 

Sentence Completion Blanks were utilized to measure 
the immediate and long-term effects of the training 
program on self-disclosure. 

A composite list of 45 sentence stems was comprised. 
All 20 stems from the Greene's (1964) Sentence Completion 
Blank for Measuring Self-Disclosure (Jourard, 1971), 

18 selected stems from Rotter's Incomplete Sentences 

Blank (1950) and 7 developed stems for this study made up 
this composite list. Each one of the 45 sentence stems 
was randomly asSigned to one of the three Sentence Comple- 
tuonsBlanksma(located im-AppendicesyC—J,,4 C-2) wand? C-3). 

The Sentence Completion Blanks Part I was given prior 
to the training program while the Sentence Completion 
Blanks Part II was administered immediately following the 
training program. Both Sentence Completion Blanks were 
SAE AAS by the experimenter. The Sentence Completion 
Blanks Part III was part of the one-month follow-up infor- 
mation mailed to subjects. 

Three trained judges rated the Sentence Completion 
Blanks in accordance with guidelines developed by Greene 


(1964). The rating systems required each sentence stem 
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to be assigned a scale value from one to five, depending 
on its judged degree of revealment. Level one disclosures 
were evasive; those of level five were very revealing. 

The sum of the subject's scale value for all 15 stems 
provided an index of self-disclosure. (Scoring manual 
found in Appendix C-4). 

4, Follow-up Questionnaire 

A follow-up questionnaire was mailed to 19 subjects 
one month after the completion of the treatment program. 
A sample of the letter and a copy of the questionnaire 
are found in Appendices E and F. 

The questionnaire had two sections. The first section 
was the Sentence Completion Blanks previously referred to. 
The second section contained 17 questions relating to 
general areas of health and social adjustment, continued 
treatment assistance, drinking practices and self- 
disclosure patterns. 

A total of 17 questionnaires was returned; 13 within 
two weeks. Three subjects were contacted by phone and 
they forwarded their questionnaires within five days. A 
letter was sent to the other ene non-respondents and one 
questionnaire was received. 

Rel tabwircy, Omsoudges 

Judges were required for the scoring of the group 
audio-tape statements and the Sentence Completion Blanks. 

Two judges received two hours of training in the 


understanding and utilization of the scoring manual 
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for audio-tapes (Appendix D). Practice with similar 
statements was given until a high and consistent agreement 
between both judges on each statement was obtained. 

The scoring of the audio-tape statements yielded a 
total of 864 ratings for the three dependent measures. 
Both judges agreed with each other on 93.6 per cent of 
the time for Self-Reference Statements, 86.1 per cent 
for Feeling Statements and 78.3 for Immediacy Statements. 

The same two judges with one additional judge were 
trained to rate the level of self-disclosure on sentence 
stems in accordance with the Sentence Completion Blanks 
Scoring Manual (Appendix C-4). 

A total of 990 sentence stems on the Sentence Comple- 
tion Blanks were rated by the three judges. To verify 
the inter-judge reliability, a 10 per cent sample of 
ratings (N = 99) was selected. A correlation of .80 was 
found as the inter-judge correlation between the three 
judges. 

Hypotheses 

Appropriate null hypotheses were developed to answer 
the following questions: (1) would there be a seyanmieenes 
difference between pre and post treatment measures on 
amount of information patients report having disclosed, 
and also on the amount of information they were willing 
to disclose; (2) would there be a significant difference 


between the amount of information "having disclosed" and 
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"willing to disclose" on pretreatment measures and also 
on post treatment measures; (3) would there be a signifi- 
cant difference between the three groups on the amount 
of group verbal behaviors on pre and post training meas- 
ures; and (4) would there be a Significant difference 
between the three groups on the level of written self- 
disclosure on measures taken before training, after train- 
10,8 and att follow-ups 
Ana lysisgofi Data 

In testing the null hypotheses, a one-tailed test 
was used with a significant level of p ¢<.05 needed to 
reject the null hypotheses. The correlated 't' test 
was used as the statistical analysis. 

In addition, the Self-Disclosure Questionnaire 
Part III was analyzed as well as the follow-up questionn- 
aire and the subjective feedback from patients and coun- 
sellors. Graphs showing the process of self-disclosure 
during the 28 day treatment program were also prepared. 

Specific null hypotheses are reported along with 


results of the data in the following chapter. 
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CHAPTER LV 
Results and Discussion 

The analysis and discussion of the results found in 
this chapter are presented in five sections. Section I 
reports the results of the pre-treatment and post- 
treatment data on the subjects level of self-disclosure as 
reported on the Self-Disclosure Questionnaire. Section II 
deals with the process of self-disclosure during the 
28-day treatment period by examining the data from the 
audio-tapes. Results of subjects' level of written self- 
disclosure as measured by the Sentence Completion Blanks 
are presented in Section III. Section IV describes the 
data gathered from the follow-up questions on health, 
social adjustment, drinking patterns and self-disclosure. 
This chapter concludes with a final section on feedback 
the investigator received from both patients and counsell- 
OpsmpeGe tel pactinguitn themssrudy. 

Self-Disclosure Questionnaire 

This section deals with the analysis to test four 
specific null hypotheses as relating to the Self- 
Disclosure See ee 

Means and standard deviations were developed for the 
pre and post treatment measures on the Self-Disclosure 
Questionnaire and are reported in Table II. 

Hypothesis I -- There would be no significant differ- 


ence in the amount of information reported "having 
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TABLE: LL 


SUMMARY OF MEANS AND STANDARD DEVIATIONS FOR 
SCORES IN SELF-DISCLOSURE QUESTIONNAIRE ON PRE 


TREATMENT AND POST TREATMENT MEASURES. 


Self-Disclosure Questionnaire 


Part I Pawnee Ray tee 
N X SD N X SD N x SD 
Pre 
Treatment 19 81.9 Les 19 109 F4ye 322 4 * 
Post 


ue cenerGero 69 16) 925.3 TECK AMG) Pee PES S| Leen Or Sum Ate 


*Part III of questionnaire was not administered at 


commencement of treatment. 
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disclosed" on the Self-Disclosure Questionnaire Part I 
between measures taken before treatment and after treat- 
ment: 

A correlated "t" test was used (Table III) to test 
the assumption put forth by the hypothesis #1. Results 
of this analysis fail to reject the null hypothesis #1. 
Patients did not report having significantly disclosed 
more after participating in the 28-day treatment program. 

Hypothesis II -- There would be no significant diff- 
erence in the amount of information reported "willing to 
disclose" on the Self-Disclosure Questionnaire Part II 
between measures taken before treatment and after 
Ereacment. 

Patients did not report a greater willingness to 
self-disclose after the 28-day treatment program as 
results indicate in Table III. Thus the null hypothesis 
#2 is not rejected. 

Hypothesis III -- There would be no significant 
difference between the amount of information reported 
"having disclosed" and "willing to disclose’ on the Self— 
Disclosure Questionnaire, Part I and Part II, on measures 
taken before treatment. 

Table IV presents the results from a correlated "t" 
test on scores between "have disclosed" and "willing to 
disclose" on both pre and post treatment measures. Find- 
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TABLE IIT 


SUMMARY OF MEANS, STANDARD DEVIATIONS AND "t" 
VALUES FOR SCORES IN SELF-DISCLOSURE QUESTION- 
NAIRE PART I (HAVE. DISCLOSED) AND PART II 
(WILLING TO DISCLOSE) ON PRE TREATMENT AND 


POST TREATMENT MEASURES. 


Have Disclosed Willing to Disclose 
N Be hei, tes N Re Sie 
Pre 
Treatment Mee Lome tel ey) 10 eee ee 2. 
-1.47 5 eh ote: 
Post 


Treatment OM o Ou 2s. 5 pone Ow. Ie 23553 
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hypothesis #3. The patients reported at the onset of 
treatment a willingness to disclose more than they had 
previously disclosed. 

Hypothesis IV -- There would be no significant diff- 
erence between the amount of information reported "having 
disclosed" and "willing to disclose" on the Self-Disclosure 
Questionnaire, Part I and Part II, on measures taken 
after treatment. 

Findings in Table IV show that, at the conclusion of 
the program, the patients were indicating a willingness 
to disclose more than they actually had disclosed during 
the program. Hypothesis #4 is rejected. 

Part III of the Self-Disclosure Questionnaire was 
introduced in this study to determine the level of 
patients' perceived growth in self-disclosure. Patients 
were asked to record the ene of self-disclosure at 
post treatment relative to the amount reported at pre- 
treatment. Results in Table II indicate that the mean 
score for Part III is 14.4 points higher than the mean 
score for Part I at pre treatment. The average score on 
the rating scale is 84 and represents "I disclosed same 
amount." Considering the average score, patients have 
moved from a position shy of the average to a mean score 
slightly higher than the average. Thus the mean score 
of 96.3 on Part III of the Self-Disclosure Questionnaire 


approaches the next average rating of 105, which is 


50 


TABLES LV 


SUMMARY OF MEANS, STANDARD DEVIATIONS, AND "“t" 
VALUES FOR SCORES BETWEEN "HAVE DISCLOSED" AND 
"WILLING TO DISCLOSE" ON PRE TREATMENT AND POST 


TREATMENT MEASURES. 


Pre Treatment Post Treatment 
N xX SDed At! N 4 Sba dated 
Have 
Disclosed 19 81.9 elses 19 Geo g25%a3 
ees 2 Seles. 
Wielitig co 
Disclose 19 109446822754 19 LO 79 e235 3535 


“Stgn ill Ccantapec.009 Level 


EL 


Pieouucclosedeso lightly imore. ee lhiceindicates 4 positive 
direction in self-disclosure growth for patients in the 
ScCuUCy. 

A Pearson-Product Moment Correlation was carried out 
On scores obtained on the Self-Disclosure Questionnaire, 
Part I (have disclosed) for pre and post treatment 
measures. A Similar test was conducted for scores on the 
Self-Disclosure Questionnaire, Part II (willing to 
disclose). Results yielded a correlation of -.09. on have 
ar sclocedmscoressand, ancoxrrelation Of,..58) form willing to 
disclose. These findings suggest that changes occurred 
in both directions. Some patients reported a drastic 
increase in the amounts disclosed and willing to disclose, 
while others indicated the opposite. 

In summary, the findings from the Self-Disclosure 
Questionnaire indicate that the effects of the treatment 
program seemed negligible on the reported amount of self- 
disclosuresby, Patients... Thales, ~patients, did snot Lepore 
having disclosed more nor willing to disclose more at 
the end of the treatment program when compared with meas- 
eee at the onset of treatment. However, there was 
a significant difference between the willingness to dis- 
close more, both on pre treatment and post treatment 
measures when compared with amounts disclosed. There was 
also a minimal amount of self-disclosure growth with some 


patients. 
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Group Audio-Tapes 

This section presents the data retrieved from the 
group audio-tapes. The first part of this section pres- 
ents the data for statistical analyses, while the data 
are graphically presented in the second part. Three null 
hypotheses were formulated. 

Hypothesis V -- There would be no significant differ- 
ence between each of the three groups in the amount of the 
patient's Self-Reference Statements on group audio-tape 
measures taken before training and after training. 

Hypothesis VI -- There would be no significant diff- 
erence between each of the three groups in the amount of 
patients' Feeling Statements on group audio-tape measures 
taken before training and after training. 

Hypothesis VII -- There would be no significant diff- 
erence between each of the three groups in the amount of 
Immediacy Statements on group audio-tape measures taken 
before training and after training. 

Table V contains the means and standard deviations 
for patients' scores on Self-Reference Statements, Feel- 
ing Statements, and Immediacy Statements on pre and post 
training measures for the three groups. As can be seen 
in Table V, there is very little differentiation between 
each of the groups on the three dependent measures. 

The counsellors' scores on the three dependent meas- 


ures are contained in Table VI. There appears to be no 
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noticeable differences between counsellors in each group 
on any of the measures. 

From observation of the data in Tables V and VI, 
hypotheses V, VI, VII cannot be rejected. Further evi- 
dence leading to a non—-rejection of hypotheses V, VI, 
VII can be interpreted from the information that follows. 

A series of graphs were prepared to enable the 
observation of the development of self-disclosure over a 
period of time, and the effects of the training program 
on specific group verbal behaviors. The graphs present 
the three dependent measures of self-disclosure; namely, 
self-reference statements, feeling statements and immed- 
lacy statements. 

To prepare these graphs, the data were grouped and 
are presented in Tables VII and VIII. The average res- 
ponses emitted during four group sessions were totalled 
and averaged into one combined session. Thus each 
combined Beeenion represents four individual group sessions 
and the score indicates the average number of responses 
given during these four group sessions. 

The graphs present the observed scores of patients 
and counsellors responses and also the expected scores 
according to the hypotheses underlying this study. The 
presentation and discussion of these graphs will be 


according to Group I, Group II and Group III. 
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TABLE VII 
PATIENTS' SCORES ON SELF-REFERENCE, FEELING 
AND IMMEDIACY STATEMENTS FOR GROUPS I, II, AND 


Tits HORS COMBINED, SESSIONS. 


GROUP COMBINED STATEMENTS 
SESSION* 


Self-Reference Feeling Immediacy 
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*Each combined session represents four 


individual group sessions. 
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COUNSELLORS*) SCORES ON SELF-REFERENCE,: FEELING 
AND IMMEDIACY STATEMENTS FOR GROUPS I, II AND 


III FOR COMBINED SESSIONS. 
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*Each combined sessions represents four 


individual group sessions. 
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Group I -- Figure 2 illustrates the patients' res- 
ponses on Self-Reference Statements, Feeling Statements 
and Immediacy Statements. It should be noted that for 
Enis" QeOuUp Only» and, pre training data 1s available. 
Results show a fluctuation of responses on all three 
measures. No significant developed pattern of self- 
disclosure, as a result of the training program, can be 
Observed. Patients in this group consistently reported 
more self-reference statements and fewer feeling state- 
ments. 

Figure 3 indicates the counsellors' responses on the 
three measures. Findings show some fluctuation of 
responses with no consistent pattern on any of the three 
measures. 

In comparing patients and counsellors response 
patterns a fairly close parallel in pattern can be seen. 
A modeling effect could be inferred from this observation. 

Figure 4 presents the expected scores for both pat- 
ients and counsellors in Group I on all three dependent 
measures. The scores are arbitrarily set by the experi- 
menter and the pattern of self-disclosure reflects the 
experimenter's expectations. Since the group had receiv- 
ed training, one would expect a higher number of responses 
on all three measures, and particularly from counsellors. 
Also, there should be constant increases on all three 


measures as practice, reinforcement and modeling 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 2 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group I 
Patients during 12 group sessions. 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 3 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group I 
Counsellors during 12 group sessions. 
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*EFach combined session represents average 
scores from four individual group sessions. 


Figure 4 


Expected scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group I 
Patients and Counsellors during 12 group sessions. 
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continues to be applied. However, the data do not support 
these expectations. 

Group II -- This group had one week of experience in 
the treatment program before receiving the training 
program. Figure 5 indicates that substantial amounts of 
self-reference statements were given prior to the train- 
ing program, and this pattern did not increase but some- 
What subsided. A fair degree of fluctuation can be seen 
on the other two measures. Observation of Figure 5 does 
not show any immediate difference in the pattern of self- 
disclosure resulting from the training program. 

The counsellors in Group II provided a low and 
varied level of self-disclosure throughout the 28-day 
treatment program. The training program did not elevate 
the level of self-disclosure given by the counsellors (see 
Figure 6). In fact fewer self-reference statements, feel- 
ing statements and immediacy statements were given as the 
treatment program progressed. 

There is little parallel pattern of self-disclosure 
between patients and counsellors, except perhaps for 
feelings statements. The modeling effect in this group 
would seem negligible. 

The expected scores for Group II are shown in 
Figure 7. One would expect counsellors to be utilizing 


self-reference, feeling and immediacy statements prior 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 5 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group II 
Patients during 12 group sessions. 
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Figure 6 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group II 
Counsellors during 12 group sessions. 
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Figure 7 


Expected scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group II 
Patients and Counsellors during 12 group sessions. 
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to the training program and a continued increase subse- 
quent to the training program. The patients' responses 
should dramatically increase after the training program 
and moderately increase until the termination of their 
treatment program. Neither of these assumptions are 
Supported by the data from Figures 5 and 6. 

Group III -- The training program was introduced 
to this group on the 19th day of treatment. From obser- 
vation of Figure 8 the training program had no signifi- 
cant effects in increasing the amount of self-disclosure; 
in fact, a decrease in self-disclosure is indicated. No 
consistent pattern of self-disclosure is present. The 
patients maintained a varied level of self-disclosure 
throughout their treatment program. Self-reference 
statements were much more frequent than feeling and 
immediacy statements. 

The counsellors' level of self-disclosure in 
Group III can be seen in Figure 9. Results show a fluct- 
uation of low self-disclosure responses on all three 
measures, but more so before the training program. There 
appears to be parallel maeterns of self-disclosure 
between patients and counsellors, particularly for feel- 
ings and immediacy statements. 

Since this group is receiving the training program 
very close to the end of their treatment program, one 


would assume that the counsellors would have introduced 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 8 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group III 
Patients during 12 group sessions. 
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Figure 9 


Observed scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group III 
Counsellors during 12 group sessions. 
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and modeled the three dependent measures (see Figure 10) 
The effects of the training program would be to reinforce 
what should have been given, and also to accelerate the 
level of self-disclosure. Although the data indicates a 
fair amount of self-reference statements given by 
patients prior to the training program, no increases are 
present for any of the three measures following the 
training program. 

Figures 11, 12 and 13 show patients responses on 
each of the three dependent measures, i.e., self-reference 
statements, feeling statements and immediacy statements. 
Examination of these graphs indicate that of the three 
measures, self-reference statements were most frequently 
given and feeling statements were the least given 
responses by all three groups. 

The counsellors responses on the three measures are 
shown on Figures 14, 15 and 16. For each measure, the 
frequency of responses is fairly low and does not follow 
a consistent process. The effects of the training program 
on counsellors' expression of self-disclosing statements 
remain questionable. 

In summary, data from the audio-tapes indicate: 

(a) that the training program had no significant effect 
in increasing the amount of self-disclosure statements 
made by the patients and the counsellors: (b) that the 


process of self-disclosure did not follow a consistent 
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scores from four individual group sessions. 


Figure 10 


Expected scores of Self-Reference Statements, Feeling 
Statements and Immediacy Statements for Group III 
Patients and Counsellors during 12 group sessions. 
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Figure 12 


Observed scores of Patients Feeling Statements for 
Groupse lige ll angel l during 12 group sessions. 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 13 


Observed scores of Patients Immediacy Statements 
LOCNGCOUDSI LL Leandmi1. during 12 group sessions. 


WwW 


i) 


COMBINED SESSIONS* 


Group Le 
SO eee 
Groupe it 


@e Training Program 


*Each combined session represents average 
scores from four individual group sessions. 


Figure 14 


Observed scores of Counsellors Self-Reference 
ScaueMencomior GLoups l,. li) and Iii during 12 group 
sessions. 


seRhOL« 2% 40G 1m) Dew <oui 2 TEo2 moar? aaa 


*2"No Leanne CRMs 

ie TEL ee ee Lt quire “ 
ad *** - 25 qagae) 
— a etencteitinen Lili gre? . i 


egos puiiases? 2 7 
= Fee, Tos E am BP: ‘2% u) pa qat ee bat senor nuex* my 


Et ye LT _ 


Sine vosebsnunl sinaitet Jo aetooe bevasadd a 
» avoir bf ontieh LPf base TE st Seoue A262 


a Fa 


i AS SET TL lei 


nn ee ee ee ee 


Pe 
— e- — «e 7 


ay 


- 
a e 


be Z hate 


- 5 
fy 8 ee 
(Q) 28 2 Ler © 
oS ~ v Nes . A 
OH Il ee a 
= A 
a 30 
ke 
1 2 3 
COMBINED SESSIONS* 
Group TIT —-* —-* = 
ENE RE NO) 0 ETT SAS onl pedi 
GLOUDe aL 


e Training Program 


*Each combined session represents average 
scores from four individual group sessions. 
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Observed scores of Counsellors Feeling Statements 
FOL GROUPS iy. Limandewrit. during 12 group Sessions. 
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*Each combined session represents average 
scores from four individual group sessions. 


Figure 16 


Observed scores of Counsellors Immediacy Statements 
TomeGroupsmey Livandsiild duning L2).qroupesessions. 
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pattern for any of the three groups during the 28-day 
treatment program. Patients in all three groups reported 
a higher number of self-reference statements and fewer 
feeling statements. There is no evidence to support 
that a modeling effect occurred during the treatment 
DEOg Cam: 

Sentence Completion Blanks 

This section presents data from the Sentence Comple- 
tion Blanks which were administered immediately prior to 
Bnemce roaming: programe (barts |) m=tollowing the training 
program (Part II), and which were also part of the follow- 
up questionnaire (Part III). The data were analyzed to 
verify the following null hypothesis. 

Hypothesis VIII -- There would be no significant 
difference between the level of written self-disclosure 
on the Sentence Completion Blanks on measures taken before 
Poa bin ~eattetetbatningwand: atelOl low-upmromecach sor. tne 
three groups. 

A correlated "t" test was conducted and results are 
found in Table IX. Findings show no’ significant differ- 
ence on the level of written self-disclosure between 
measures takenon three different occasions for each of 
the three groups. Thus hypothesis #VIII was not rejected. 

The Sentence Completion Blanks was introduced to 
measure the immediate and long term effects of the 
training program. Data presented indicate no training 


effects on the level of written self-disclosure. 


eee Sotelo sot ae : 


ee : i 
iam 
ee | 


1. an 4 us » 
= « = ® 
ae 


be 


O8°y Z8e F Bloc. 8207 L eis aie? @ dn-mottoa 
00°- 09° ec 

(Me teeisty as Sia Ger reeL sie So -cpamn BututeaL 380d 
60° (eae gs" 

Ae TORR AS a 8y°l 9°bb L O8'h bhp L bututeazy, ed 
a oe ee a Ge Se eee 
va. & dS Xe oN ae we OCS aan a ee xX ON 

III dnouo II anouo I anouo 


pp pr 
ee 


“SHYNSVEW dN-MOTTIOM 


QNY ONINIVUL LSOd ‘ONINIVYL FXd NO SdNOUD ASUHL AHL YOI SUNWVIG NOLTLAIAWOO 


HONGLNAS NO SHYOOS YOd SHNIVA «wdu GNV ‘NOILVIASG GUYVANVLS ‘SNVSW JO AUVWWOAS 


XI dATavh 


All three groups report a mean self-disclosure index 
score very close to the average rating on all three test- 
ing occasions. The average rating score is 45 and indi- 
cates that, at this level, the person discloses informa- 
tion that generally is not relative to subjective, inner 
experiences, but rather relates to people and events in 
the world outside himself. Thus, the information present- 
ed is considered to be of an "external" nature. However, 
the mean index score, again for all three groups, follows 
in decreasing value as time progresses. This scoring 
tendency negates the effect of the training program on the 
level of written self-disclosure. 

The level of written self-disclosure reported does 
not appear to be related to when the training occurred. 

In fact, the mean score for all three groups is almost 
identical immediately prior to the training program, even 
though the program was given at different times. One 
would have expected that patients in Groups II and III 
would have been significantly higher due to their experi- 
ence in the treatment program. 

Results indicate that, after one month in res commun- 
ity, the patients' level of written self-disclosure was 
not significantly more nor less than when they were at 
HENWOOD and somewhat lower scores were reported. 

In summary, the effects of the training program on 


the level of written self-disclosure was negligible. 


PietineceLlOupsmeLepoLCedmintormacion relating to outside 
events rather than more personal and inner experiences. 
This represents a lower level of self-disclosure in rela- 
tion to what was expected. A similar level of self- 
disclosure is reported after a one-month follow-up. This 
indicates that, during a period of 60-days, of which 
28 were treatment days, the written level of patients' 
self-disclosure did not change significantly. 
Follow-Up Questionnaire 

A follow-up questionnaire was mailed to the 
19 patients one month after they had completed the treat- 
ment program. A total of 17 questionnaires were returned. 
Results from the questionnaires are presented in Table xX. 


Twelve patients, seventy per cent, indicated an 


improvement in regard to: (a) their general physical 
health; (DimeSacistaction with life: (c) feeling about 
themselves and their social life; (d) their relationship 


with their immediate family. The relationship with their 
fellow workers wasS viewed as unchanged by ten patients. 
These findings suggest that the treatment program was 
regarded as beneficial to a fairly large percentage of 
patients. 

Patients were advised when leaving HENWOOD that they 
should continue their treatment program by attending 


counselling sessions or A.A. meetings. Seven patients 


had not attended any A.A. meetings and only three patients 
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had attended more than three meetings. As well, 13 
patients, over 70 per cent, had not attended any coun- 
selling sessions since leaving HENWOOD. These results 
could indicate that the patients do not accept the sugg- 
PSulOnsmlLOter UG EnerEtreatmenteor=vyet that the! counsel! 1— 
ors fail to influence’the patients' decision to seek some 
form of continued treatment. 

When considering the patients' drinking pattern since 
leaving HENWOOD, the treatment program could be regarded 
asesuccessoult yy livtact; Zt patients ®reported notidzrink- 
ing and remaining abstinent since their participation in 
the treatment program. As for the other five patients, 
they reported drinking less than before treatment. From 
the data and the written comments to the investigator 
those that did drink did so immediately after the treat- 
ment program. At the time of completing the questionnaire 
all five patients reported more than three weeks of 
abstinence. Of the five patients reported drinking, two 
had not attended any A.A. meetings or counselling sess- 
ions. Sixteen patients reported that they were satisfied 
with their present level of drinking (which is translated 
to no drinking or abstinence for the majority). 

Findings *show “that most "patients, "58 per?cent 
reported, discuss personal matters with family and 
friends more so now than before treatment. An even 


larger percentage, 82 per cent, reported self-disclosing 
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more than before treatment. Such results indicate that 
the patients are choosing to share personal information 
with others more so than before. 

The treatment program had an effect in having 
patients become aware of their personal strengths and 
weaknesses. In fact, seven patients reported being some- 
what more aware while ten patients indicated being much 
more aware than before treatment. This could be inter- 
preted as patients having gained more personal insight. 

In summary, Over seventy per cent of the patients 
reported some general improvement in their lifestyles. 

At the time of completing the questionnaire, the majority 
of patients were abstaining from alcohol consumption. 
However, relatively few patients were continuing their 
treatment program by attending A.A. meetings or counsell- 
ing sessions. Patients reported discussing personal 
things with family members and friends, and were disclos- 
ing somewhat more now than before treatment. All 
patients indicated becoming more aware of their personal 
strengths and weaknesses as a result of participating in 
the treatment program. 

Subjective Feedback 

This last section reports the general feedback the 
investigator received from patients and counsellors par- 


ticipacingnin themsctudys 


2 tnandt cat oft 


14a" rrr i 
mei1oo hs ee | thw a ~ be me 
> ‘ 
a — < >> F 
} ~ ee) : A td eA Gu 
= ~; -_ 
o ~ “2h “ 
‘ é faye .~sJveEZ Ad _2Stem 
é 
> 
es 2 g pa Fr, 
3 f - S453 a Ww ‘2081 
~ 
~ 
= > = —— a wt od s a a 
~ \ - A. 6 x ar ed 
~~ ul i — 
4 , P 
, id ; oe a <. 24°03 ar - oe 
~ 
~ a 
; S ‘ o a v4 
{ , > ¥ S« ev ’ > ‘ ‘ aif tu 


s _ 
P faavi ‘ a 
bee at' tees i 
d pa id - 
- “ er a ~ _- et 
3 oe. 3951.00. iQ iit. bj 
oo 
ar 
> iz = —" . re . 
J 4 ; , ad - bP ke ot 


t 4 t eney f j f a -“¢ at 


‘ ae | ‘ ‘ s LOVew me! > ao 


ewod 
bia =e 


i 7 t . = | yt 


ipeass = od neds won stom 2sfiWwSnoe - 


80 


peedbackPrromspatrents 


At the conclusion of the 28-day treatment program 
the investigator met with several patients to receive 
some feedback on the systematic training program. Seven 
questions were asked of each of them. 

Question #1 -- What did you think about the two-day 
program? 

Patients felt that the training program "brought the 


group closer," there was trust in the group. Some would 
have preferred to receive the program earlier and thought 
it could have been given to a larger group. Generally, 
the program was regarded as helpful. 

Question #2 -- How was the program for you? 

Patients remarked that the program made the person 
think about himself. However, they felt relaxed, very 
much at ease, and experienced very little stress. 

Questions —--8DoFyousthink®it- is tgoing toshelp you? 

One patient indicated the view of many when he said, 
"It will helpefornyme tovtalksabeutemyselierather ithanethe 
other person." Some mentioned that the program made it 
easier for them to open up and also to express their 
feelings. 

Question #4 -- What parts of the program would you 
change? 

The only comment provided was that the program should 


be given earlier. 


Question #5 -- What parts of the program do you 
remember most? 

The video-tapes and the exercises in dyads were the 
two parts of the program most remembered. One patient 
remembered the necessity of expressing inner feelings. 

Question #6 -- What parts of the program did you 
like best? 

The exercises and the video-tapes were again selected 
by the patients as the best parts of the program. 

Question i#7 -=*What parts ‘of the program did you like 
least? 

"Nothing particularly," was the comment expressed 
by most. 

In summary, the training program was viewed by the 
patients as generally very helpful. More specifically 
the patients said it helped them "to talk more about 
themselves," and "to express their feelings," in an 
atmosphere of trust and comfort. The strongest criticism 
was that the program should be given sooner in the treat- 
menteprogram: 

Feedback from Ecuasainions 

Individuallveal ieomcounse lonsewenemaskedeiorsreed— 
back according to the following 5 questions: 

Question #1 -- What did you think about the two-day 
program? 

The program was considered to be presented in a 


well thought-out manner. The information was valuable 
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for therapy, especially the use of personal pronouns and 
expression of feelings. The concept of self-disclosure 
was clearly presented and was given in a positive manner. 
One counsellor felt, however, that it was difficult for 
him to assume the leadership role after the training 
program. 

Question #2 -- Did you notice any difference in the 
group after the program? 

"No change" was indicated by the two counsellors of 
Grouptilils cinsothexr words prthe ‘counsellors; did not 
perceive any behavioral changes in the patients subsequent 
to the training program. Others felt that the patients 
tended to disclose immediately after the program, but it 
did not last. The general difference was that patients 
were using "I" statements and not generalizing as much. 

Question #3 -- What changes would you suggest? 

The strongest suggestion was that the program should 
be given at the beginning of the treatment program to all 
patients on Lthiwasialsogbelt that @the jprogmampcould be 
extended to allow for more discussion. One counsellor 
felt sthatrihe tragnang progam hata be given by the 
group sleaderm@Alsowsome; group icohesion: andsgroup «trust 
should be developed before introducing the training 
program. 


Question #4 -- How could the program be improved? 
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The suggestion of extending the program and having a 
counsellor conduct the program were again given. The 
concept that self-disclosure should be presented with 
relation to the group and not so much only for personal 
value was mentioned. 

Question #5 -- Do you think the program should be 
implemented as part of the regular treatment program? 

All counsellors answered "Yes." Reasons for such 
Support were that the program required everyone to talk, 
it got the group started, and it provided a basic under- 
standing of what is expected and how to self-disclose. 
One counsellor qualified his answer by suggesting that 
the proper time for implementing the program would need 
to be determined. 

The investigator also received some feedback from 
the counselling staff at a staff meeting. Counsellors 
indicated that this group of patients, in comparison with 
other patients, accepted more responsibilities for the 
discussion and made greater use of "I" statements. There 
was a noticeable lack of generalization and a lack of 
reminiscing. However, there appeared to be some ai ffi- 
culties in understanding the difference between feelings 
and thoughts. Another observation was that this group 
Otepacients »didenot confront scachsothner.) Whether this 
WAasmamoaTrectuLesuLcsOrceLhes training  pLogram was difficult 


tovascertain. 
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In summary, the counsellors participating in the 
study expressed acceptance for the training program. They 
viewed the training program aS providing immediate thera- 
peutic value. Counsellors affirmed that the training 
program did not have any detrimental effects on the 


Tecular ereatmens, progam: 


CHAPTER VI 
Summary and Conclusion 

This final chapter contains an overview of the study, 
general findings emanating from the study, discussion, 
limitations and suggested recommendations. 

Overview of Study 

The major purpose of this study was to develop, 
implement, and evaluate a systematic training program to 
teach patients to self-disclose. The development of self- 
disclosure over a period of time in a group context was 
also investigated. 

The development of the training program incorporated 
a Minimal amount of didactic information, some modeling 
and frequent experiential exercises. The training program 
focussed on three essential components of self-disclosure, 
i.e., the verbalization of (a) "I" statements, (b) emo- 
tional content and ~(c) information pertaining to the 
here and now. 

The systematic training program was given to three 
groups of alcoholic patients participating in a twenty- 
eight day eeeieas rehabilitation program. Each group 
received four one-hour training sessions during their 
group counselling period. The training was given ata 
different time for each group during their treatment 
program and was in accordance with the time-lagged 


multiple time series design utilized in this study. The 
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training was conducted by the investigator. 

The evaluation of this study was conducted by anal- 
yzing the data received from self-reporting questionnaires, 
group audio-tapes, Sentence Completion Blanks and a 
follow-up questionnaire. Subjective feedback from both 
patients and counsellors was part of the Bele Ca orre 
Appropriate statistical analyses were conducted to test 
several stated null hypotheses. 

General Findings 

Data from the self-disclosure questionnaires indicate 
that patients did not report having disclosed more, nor 
willing to disclose more at the end of the program when 
compared with the amount having disclosed at the beginn- 
ing of the treatment program. Patients reported, however, 
that they would be willing to significantly disclose more 
than they reported having disclosed on pre treatment and 
post treatment measures. Discussion as to why the 
patients did not disclose as much as they reported being 
willing to disclose was presented. Although not statist- 
icallyesiqnificantycindingcervomecie#ssell-atsclosure 
questionnaire indicate that some patients did report self- 
disclosure growth. The two-day training program appeared 
to have negligible effects on the amount of self- 
disclosure reported by patients. 

The data from the audio-tapes were utilized to examine 


the development of self-disclosure over time, and also to 
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study the effects of the training program on the dependent 
measures ag self-reference statements, feeling statements 
and immediacy statements. Findings show that for each 

of the three groups, there were no Preah icant differenc- 
es between measures taken before and after the training 
program. For each of the three groups, self-reference 
statements were consistently reported more often than 
feelings or immediacy statements. 

Findings from the audio-tapes show that the develop- 
ment of self-disclosure in a group context did not follow 
any systematic pattern. For each of the three groups 
there was a constant variation of self-disclosure respons- 
es occurring during the treatment program. Thus the 
training program seemed to have no significant effect in 
increasing the frequency of self-reference statements, 
feeling statements and immediacy statements. Also no 
developing pattern of self-disclosure was evident either 
before or after the training program. 

The effects of the training program on the level of 
written self-disclosure were negligible. Results on the 
Sentence Completion Bil ance indicate that the written 
level of the patients' self-disclosure did not signifi- 
cantly change immediately after the training program, 


nor after a one-month period in the community. Patients 


indicated a low level of self-disclosure which essentially 


represents reporting information relating to outside 
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events rather than more personal and inner experiences. 

Information received on the follow-up questionnaire 
Suggested that a large percentage of patients had gained 
some benefits from the HENWOOD treatment program. Over 
seventy per cent of the patients reported some general 
improvement in their physical health, their satisfaction 
with life and their feelings about themselves and their 
social life. Patients regarded their relationship with 
immediate family members as somewhat better, whereas 
their relationship with fellow workers was viewed as 
unchanged. Although the majority of patients indicated 
abstaining from alcohol, relatively few of them were 
maintaining a treatment program for themselves by receiv- 
ing counselling or attending A.A.. Most patients reported 
disclosing somewhat more to friends and family than before 
treatment. The treatment program had definite effects 
in helping patients become aware of their personal weak- 
nesses and strengths. 

Feedback received from the patients indicated that 
they regarded the training program as positive and of 
benefit to them. They stated Ereeene training program 
enabled them "to talk more about themselves" and "to 
express their feelings." The dyadic exercises and the 
video-tape were most remembered by the patients. 

A positive opinion towards the training program was 


also expressed by the counsellors. They viewed the 
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training program as presenting the concept of self- 
disclosure in a clear and positive manner. In comparison 
to former patients in group therapy counsellors felt that 
patients in the study tended to use self-reference state- 
ments more frequently, to generalize much less, and to 
reminisce very little. However, patients were confront- 
ing less with each other. Counsellors felt that the 
training program had definite therapeutic value. 
Discussion 

The general findings of the study do not support the 
premise that patients would self-disclose more, partic- 
ularly during group counselling, as a result of receiving 
systematic training. 

Several factors may have influenced the outcome of 
this study and are now presented as points of discussion. 

The type of instrumentation utilized in this study may 
not have measured the full amount of self-disclosure. 
Cozby (1973) was quite critical of self-reporting 
questionnaires as valid instruments to measure self- 
disclosure. However patients reported a far greater 
degree of willingness to disclose at the beginning oii the 
treatment program than their actual disclosure at the 
conclusion of the’ treatment’ program. The instrument was 
able to differentiate this important factor. 

Findings generated by the Self-Disclosure Questionn- 
aire raise the question as to why the patients did not 


disclose more during the program, considering their 
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willingness to do so. Weigel and Warnath (1968) indicate 
that the opportunity for group members to disclose are 
often limited by situational circumstances or inappro- 
priateness in the group. These factors may have impeded 
patients to self-disclose as they so wished. The authors 
further state that the patient's willingness to disclose, 
rather than the actual amount disclosed, is perhaps a 
more appropriate criterion to measure the effects of 
group therapeutic experience. 

In relation to the patients initial willingness to 
self-disclose, it was found that subjects having parti- 
Ccipated in a group experience realized at the end that 
they were not as open as they thought they had been 
prior to the group experience (Walker, Shack, Egan, 
Sheridan & Sheridan, 1972). The incidence of a higher 
self-rating of disclosure by patients at the pre- 
treatment phase remains a possibility. 

The group audio-tapes served as a more objective 
means of measuring the level of self-disclosure in 
groups. The results, however, indicate a group level 
of self-disclosure and not the self-disclosure of 
certain individuals within the group. There remains 
a possibility that some patients were disclosing signi- 
ficantly more after the training program, but this 
increase in self-disclosure would not be identified 


on the audio-tape recordings. An instrument capable 
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of measuring the responses of each individual group 
member would have been preferable. 

The more positive results of the study were obtained 
from self-reports and not from the objective type of 
instruments. It is possible that the patients and coun- 
sellors responded in a manner to please the experimenter. 

The audio-tapes were utilized in this study as a 
means of studying the effects of the training program 
and also the process of self-disclosure as it occurs over 
a period of time. One would expect that patients would 
disclose more frequently as the treatment process evolved. 
However, the data from this study indicate a gradual 
decrease of self-disclosure responses as the treatment 
program approaches oben JMeSKS) Gesu Webbiave: (stenereelels pe 
ates with the counsellors' statement that the treatment 
program loses much of its impetus during the last week 
of treatment. Most of the self-disclosure occurred in 
the early stages of treatment. It can be assumed that 
the patients have only so much personal information they 
want to reveal and they choose to disclose this inform- 
ation at the beginning of the program. 

The type of subjects participating in the study is 
another important factor); to be considered. Subjects were 
identified as patients experiencing personal difficulties 
asma, cesultpotsexcessivesgarinkings (ed Wiis*reportedi that 


self-disclosure is an important element in the recovery 
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DLOCeSS 1Ofealconolics ~(Pornest 1975). «However, it has 
never been determined how difficult it may be for alco- 
holics to. disclose personal information. The process of 
self-disclosure may very well be much more difficult for 
certain groups of clients when compared with students 
for example. 

The patients however provided a greater number of 
self-reference statements than feeling or immediacy 
statements as reported by the data, and also by counsell- 
ors' comments. This supports the finding by D'Augelli 
and Chinsky (1974) that "I" statements are relatively 
easier to learn and utilize in groups. Additional 
emphasis and training should be given for feelings and 
immediacy statements. 

A noticeable factor in this study was the level 
of self-disclosure provided by the counsellors. The 
findings show that for the most part a very low level 
of self-disclosure was being modeled by the counsellor. 
It was assumed by the investigator that a far greater 
degree of self-disclosure would have been given by the 
counsellors before the training program, and especially 
after the training program. 

In accordance with the design the training program 
was introduced to the’ three groups at different times. 
From observation of the data the time difference did 


not prove to have any significance. During the first 
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week of treatment patients in Group II were disclosing as 
much as patients in Group III, who received the training 
program much later and did not disclose significantly 
less than the other two groups. 

The training program was given to Groups II and III 
after they each received one and two weeks of treatment 
respectively. The training program was intended to rein- 
force such verbal behaviors of self-reference, feeling 
and immediacy statements. However, observation of the 
data indicate these behaviors were not frequent prior 
to the training program. Perhaps by the time patients 
received the training program, particularly patients 
in Group III, they were well accusomed to certain behav- 
Orso LOUD ee aSepatcet nN Oreoroup discussion did not 
change even after the introduction of a systematic train- 
ing program. 

Limitations of the Study 

Some limitations are applied to this study: 

1. The training program was administered to a 
selected type of patient, i.e., the alcoholic. ‘The 
results, therefore, may not be applicable to other type 
of clients, particularly those requiring intensive 
psychotherapy treatment. 

2. The training program was designed for alcoholic 
Datrents participating in-an inpatrentrrehabirlitatiron 
program and results cannot be generalized to patients 


attending outpatient clinics. 
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3. The systematic training program was developed to 
DemtG bz ecwsin wom OOUDICONtexXt «we Thus: theveffectsi off tthis 
training program to individual clients cannot be 
determined by this study. 

4. Although the verbalizations of self-reference, 
emotional and immediacy statements was evidenced, the 
genuineness underlying such statements and the intimacy of 
the self-disclosure may have occurred without the 
verbalization of any of the three dependent variables. 

5. The data collected from the group audio-tapes 
were measuring the group level of self-disclosure and thus 
limiting the identification of the level of self- 
disclosure from individual members in the group. 

Recommendations 

Suggestions for further research focus on the concept 
of self-disclosure and also on modification of the 
systemat roy trarningyprogramias) grvenig in ithvsmystudy seyihe 
following avenues of research are recommended: 

1. The literature states that self-reference, 
immediacy and emotional statements are necessary component 
of self-disclosure. However it is not clear whether self- 
disclosure occurs if one of these components, e.g. self- 
reference is omitted; or yet, are all three components 
interdependent with one component preceding others in 
relationship to importance. Additional research is 


warranted in this area. 
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2. Self-disclosure is defined as the communication to 
others of what you think, feel or want. However little is 
known on the nonverbal aspect of the communication process 
and its relationship to self-disclosure. 

3. Although present methods of measuring self- 
disclosure seem adequate, additional research is needed to 
develop effective instruments to measure self-disclosure. 
Such instruments should incorporate behavioral and self- 
rating measures of self-disclosure. 

4. Further research is particularly required to 
provide measurements for the level of self-disclosure 
given by individual members during a group counselling 
session. 

5. Additional investigations are needed to determine 
the level and frequency of counsellors' self-disclosure 
required as to ensure the optimum modeling effect. 

6. Studies should examine the development of self- 
disclosure as a process variable in relationship with the 
process or stages of group development. There could exist 
a relationship between both processes. 

Since both patients and counsellors regarded the 
training program as helpful in therapy, recommendations 
are given to modify the systematic training program so as 
to increase the effectiveness of the training program. 


These recommendations would necessitate further studies. 
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7. That counsellors be more adequately prepared to 
discuss the concept of self-disclosure and its relevancy 
in treatment, and to appropriately model self-reference, 
feeling and immediacy statements. 

8. That the systematic training program be given by 
the group counsellors as to allow for the modeling effect 
and to ensure the transference from learning to application 
Gtarene  .Skiiis. 

9. That the systematic training program allow for 
more experiential exercises, the elaboration of emotional 
and here-and-now information and the establishment of 
group norms. The program should be given simultaneously 
to all ‘patients as early as possible in the treatment 


program. 
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LECTURE I 


SELF-DISCLOSURE 


An important outcome of group discussion is the oppor- 
tunity of knowing the other patients and understanding 
their particular situation. You have a chance to learn 
how they have resolved certain difficulties; difficulties 
that perhaps you have and were uncapable of overcoming. 


Moregumportantly! int groupsdiscussion is thesopportunity 
you have to learn about yourself because you are willing 
to share information to a greater number of people. These 
group members are then able to tell you what they think 
of you, show you how they feel towards you and also offer 


helpful suggestions. Because you are sharing information 
with the group, you may also feel much better. You have 
often heard the expression: "I feel much better now that 


PegoteLivoLienvachest-mnowathatimtecanatalkeaboutfate 


Sharing information, ideas and feelings with others is 
also called self-disclosing. Self-disclosure is talking 
about oneself, especially about one's feelings, attitudes 


and experiences which aren't usually discussed. Here at 
Henwood, it is considered very important that patients 
talk about themselves in an open and honest way. Patients 


should become more willing to talk about personal things 
that they have kept secret from many and about other 
things that have been giving them personal difficulties. 


Sometimes self-disclosing is very difficult especially 
when we are told repeatedly that its better to keep things 
to ourselves. It is also difficult because we are not too 
sure how to self-disclose and how much we should disclose 
about oneself. 


There are certain things you should know and remember 
when self-disclosing. This is what I would like to give 
you assistance with so that you can self-disclose more 
often and thus learn more about yourself. 
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Investigator 


Counsellor 


Bivestigator 
Counsellor 
Investigator 
Counsellor 
Investigator 
Counsellor 
Investigator 


Counsellor 


Investigator 


Counsellor 


Investigator 


Counsellor 


Pnvestidatlone 


Counsellor 
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UN Tal 


THEME OF ROLE-PLAY EXERCISE 


How do you feel about being interviewed 
InEBrontnOLREniseqroups 

tequess [eteelevaviiatele.bitynervous. 14m 
not sure what you are expecting me to say 
Oregdon 

Would it be okay if we get to know you a 
little bit better? 

I guess that's okay. 

Do you live close to Henwood? 

I live in Edmonton 

Does it take you long to get here? 

No, not too long. It sometimes depends on 
thestnaetéa cy. 
Yeonreehat*-ratiicicanareally..be; hectic 

at times. Do you have a family? 
VesovmoasmaemMattereots fact ll ebecame a father 
for the first time several months ago. It 
was quite an experience for me. I find it 
takes some adjusting too. We are fortunate 
that the baby sleeps well during the night. 
How is your wife finding the experience? 
She is enjoying the early moments of mother- 
HOO sees hewandetnerbaby are both healthy, 
so it makes it much easier. 

I'm curious as to what made you decide to 
work here. 
Well, I always was the type of person who 
was interested in helping others. I guess 
my training indicates that. But, I was 

more so interested in the field of alcohol- 
ism because I have a close relative that 

has made a miserable life for himself and 
his family.- I always wanted to know more 
about it. After receiving special training 
in the area of alcoholism treatment I applied 
for a job and here I am. 

Any regrets, disappointments? 

Well, sometimes I feel a little bit down, 
but I guess that happens in many helping 
positions. However, I do not regret working 
here. I enjoy it very much. 
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soll bod 


Investigator - What is it that makes you feel that way? 


Counsellor - 


Investigator - 


Counsellor - 


Investigator - 


I have never given it much thought, but 

I guess it's the type of people I'm work- 
ing with and the different patients, too. 
I find it very rewarding when I can help 
some patients help themselves. I know I 
ConmueROOnmeVeETYything LOL chem, but IT ocan 
offer some assistance. It makes me very 
happy to see and hear that some patients 
are doing very well after leaving here. 
How do you feel about talking in front 

the group now? 

Rigiteanow se erCciegGunte sCOMLOrtab le. aein 
fact I enjoy this. You asked me questions 
that made me stop and think. For me, this 
is good; I'm learning about myself. 

Thank you. 


thd bes) 


UN ey 
REC TU RES LL 


SELF-REFERENCE STATEMENTS 


Self-reference means that the information that you are 
giving should refer to yourself. It means that you have 
to talk about yourself. Yes, you may have to talk about 
others such as family and friends, but when this happens 
it should have personal meaning to you. 


More and more you will be asked to talk about yourself. 
You have to think about the information presented as it 
relates to you, not to others. You are the one that is 
now in treatment and you must apply, for now anyway, the 
information to yourself. Therefore, the information that 
VOUMabLemoOtnomlOonmglVe OUubgIS incOrmalion that. 1S about 
you. Information that has personal meaning to you. 


One of the better ways of sharing information about 
yourself is to use the first personal pronoun I. This 
helps others in the group understand that you are refer- 
ring only to yourself; that you are talking about you 
and no other. 


Examples: I think a great deal about_ 


PenOpes le Coane leor iia. 


TewWiShes tL we Swe 


For myself, it is clear. 


By having to use the pronoun I and sometimes me, 
myself and we, it requires that you think more about 
yourself when talking. 
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Lele? 


NEL ae 
VIDEO-TAPE TRANSCRIPT 
SELF - REFERENCE 
Glventar | - What did you have for the weekend? Did 
you miss going out and getting drunk? 
Glaent-a 2 =O. . PMPIOl ac eknow if IT*1ll get kicked out 


Ore nerevOu not,. but. lt had-arcouple of beers 
when I was out. I don't want to get kicked 
Outwothere ye. sknowy Wijust §roenckindcok 
fool soumityesthat I couldn'?t tell anybody. 
MeistmcOlds tt, mladuess 1) just, tolds. .. 

COunce) Om melas eWhaledtayou say .you had, two beers? 

Can en tess =e eee YOUsKnOW,VOUl Geo KLCKeEd out If you 
Ginn weet ee COM cewanteclongetekicked 
Oucewe GeChitTikethiat. «6%. 


Counsellor, 91>) — s you, knew the. rule... 

Ginente. 2 “ett has taught me something. 

Counsellor 1 -—- Hmmmm 

Client ues - It sort of taught me something when I had 
those beers -- I felt really bad about it. 


INCOM INkeelen  eoOmlte again. lidon ’t 
KnOWel taste Oetek ts CheasOut now .Oor not though... .. 
GOuUnSeCULO te ee OU sKneWemthbewrulesethough.. 
Glventa a - Yea, I knew the rule, but I think it won't 
help me in the least bit if you kick me out. 
I think it would help me more if I can have 
the chance to stay in here. 


Counsellor 2  —- How come you had those two beers, John? 

Giteon ca. - Because everybody else was drinking, I guess. 

Counsel lori 2 oe Docs thatite Ll youmany.thing teeeDOSCSmtlatwGe ld 
you that you may have to change your friends? 

Ce BVCTy eee - Yea, sure can't hang around with old drinkers 
in the crowd. 

Counsellor 1 - What else does that tell you about yourself, 
John? 

Client 2 =< ee menor ren ULV ative OQOOdscCOntrrOleOL mySelLL, 
i cCuess. : 

Clrent 33 DON LeVOURCO INK On saciia vey OUlCAletenave 


your whole life from now until you die 
completely surrounded by complete abstainers. 
You're going to be exposed sometimes to 
social situations where people are drinking. 


Citenty 42 - Yea, I guess so. 

Cizvent, 74 - The way you put that you had to drink because 
everybody else was drinking, what are you, 
just a follower? 

Sih 4 - I actually felt sort of like having a drink, 


bucawneusieanad st 1. telt srotten......and I'm 
glad I admitted to everybody that I did do 
thats yvouesnow 1 could’have kept ait back... 
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UN ae 
SELF - REFERENCE 
ee When it was suggested to me (by my wife, friends, boss, 


judge) that I get treatment, I 


Que What did you think about coming to HENWOOD? 


UOVGAUSEA > Be 
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ION ae 
JU LG ARM SAT maa Se 


FEELING STATEMENTS 


Although we usually try to describe our ideas clearly 
and accurately, we often do not try to describe our 
feelings clearly. Feelings get expressed in many dif- 
ferent ways: 


ier Byenaning=ac;cetog. Ts feel* angry 


2) bYeCUCZUSelOpeSimi) eS. 6 G..14ce¢e)] ike, aytiny 
EEOGs ne aa nudge. pond. a. 


3) By the action the feeling urges you to do; e.g. I 
feel like hugging you and hugging you. 


4) By some figure of speech; e.g. I just swallowed a 
bushel of spring sunshine. 


The purpose in describing your own feelings is to start 
a communication that will improve your relationship with 
the other. After all, others need to know how you feel 
if they are to take your feelings into account. Negative 
feelings are indicator Signals that something may be going 
wrong in a relationship with another person. To ignore 
negative feelings is like ignoring a warning light that 
indicates that an electrical circuit is overloaded. Nega- 
tive feelings are a Signal that the two of you need to 
check for misunderstanding and faulty communication. 


When you talk about any situation you can express con- 
tent (what you are saying to the other) or express feelings 
(the emotional experience you have about what you are 
Saying). 


There is a difference between expressing content and 
expressing feelings. Many, perhaps most, people attend 
only to the content of their words and are not aware of 
their underlying emotions. 


Example: 
I feel like things haven't been going right lately. The 


cat died, my counsellor raised his rates, and my wife just 
GoLeoe TOD ewe EXDLeCcoLOUsOrsCONLENL).. 


a21 


I really feel depressed. The first thing that got me 
down was when my cat died. I felt so sad, I sat down 
and cried. Then my damn counsellor raised his rates and 
didn't even care enough to tell me; that really made me 
angry and when I told him about the cat he didn't react, 
and I felt really crummy. Then my wife up and gets a job 
WEEUOUDmELeGULINgG acm aes dl wand teemakes sme Sad, Sad, 7 sad. 
(Expression of feeling). * te 


In short, move inside yourself, look at your emotions. 
While words provide basic clues, also think about your 
nonverbal communication. If you talk about things, do 
VOUPLOOR Sade  Lheyous talkeabout*shappy things, -do=you Look 
happy? As you learn to express feelings, put your body 
and words together and really attend to your emotions. In 
this way, you can best understand yourself. 
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TNE eee 
VIDEO-TAPE TRANSCRIPT 
FEELINGS 
CLlLrenpe.s - Did you think you were going to admit it 
when you had them? 
CLEent & 22 - I didn't know because I knew I would get 


a little bit guilty when I came in here 
and everybody would start; how did your 
weekend go and everything? I didn't know 
ae lecouldmceiis youmor not. 


Client 4 - Now you wish you hadn't. 

Giiente «2 - Not necessarily yet. When I'm walking out 
thegdocr i bivibe wishing Teihadnwkit: 

Gounsellor’ ely @-) Yousre tgounrg @tomteelwprettys mad, «eh? 

Gtvent 2 a NOSE WwOne tube. tle wonnteeelymad.. IL sort 
CObstecelesourys that Incouldn,’t stay in here 
though. 

Client 4 -- A little disgusted with yourself. 

Crventh o2 - Yea 

Ghuent] £2 —= Weliwim Tedorgetckicked: out); tyou, know. . 


as soon as I get out I'll make an appoint- 
ment to see a counsellor at the out patient 
clinic because I was going there for two 
months, so I can go there again and go to 
A.A. and everything. I'd never really 
though agotethata ehethoughiy if aim «coing 

to get kicked out what am I going to do. 
Bugenowsleknowswhatmlom going to dO sss ieel. 
go down there. 


Counsellors sl) 1 =sYea 
Sientes2 —- ~ andrgoetlo ja sAcA.7 group siaisyoung) A+A.. group. 
Counsellor 2 -. That's good. You don't go away. with a feeling 
that they kicked me out just because I had 
a couple beers. If you go away with that 


attitude you may go right back into the 
Sauce again. And you have the option of 
coming back in three months you know... 


Girent.)2 - Yeasn«. 
Counsellor 2 - This may be a good experience for you. 
Cotnsellor 1. -= Tfwasejustegettingito thinkethattyou jwere 


deivugithings: and youl can still do that. 
You don't need to have it slowly locked. 
In three months, who knows, you might learn 
more there than now if you practice what 
you've learned and... 

Client 4 - If you get into this young A.A. group down- 
town, they have a lot of things going on. 


Crientsy 2 


Counsellor 
Girencme: 
Counsellor 
Cizentas2 
Counsellor 


(SEVen tee 


Counsellor 
Gigent. 22 


Counsellor 
Ginent 2 
Counsellor 


Giszent a2 
Counsellor 
Gis entaee2 


Counsellor 
Counsellor 


Giventaerz 
Counsellor 


Counsellor 


Counsellor 
(iver te) 


Counsellor 
Gisent,. (5 
Counsellor 


Lee 


There is going to be a lot of people disap- 
pointed in me for getting kicked out. 

If you stay sober, no one cares? 

Huh? 

If you stay sober... 

elie besrorglven... 

No one cares... I think your honesty is 
TreatlveinportanteJonn reqardiess of .:.. 

Te WasmdOtnGetO try to hold it back for 
three weeks and I was going to tell you 
near the end, and I was hoping when the 

end came then I could say how much good 

it did and you know, being here.... 

Hmmmm 

And I didn't tell you before because I 
wanted to stay here to learn more about 
myself and everything. So I'm wishing I 
COMlOCOOMLiia us OUtCm ioe} UsSteCcan t. 

Men Vi kerteSe Very agOOd sc. 

What? 

Lechink that tbs very, good that you brought 
it out because it would be bothering you. 
Oh, I would have told eventually, just 
Wiehe Lawas Going stoO“tell..... 

If you hadn't John, it would have been 
bugging you all the time. 

Everytime I would have come to the group. 
It wouldn't have worked. 

I don't think you would have got too much 
out of the group sitting there knowing that 
you had let the group down. The one person 
celohe \Zeibe tele) Iekbhae Augie) Weibbec(oaay, aly hes shee 
Yea 

And’vyourcanelearnetrome lt. seleatakesean OL 
of guts to do that; get those guts to work 
for you instead of against you, you'll make it? 


You see here the feeling that most of people 
aresnot,; they aremnotscriticizingsyou. 

They have feelings, good feelings towards 
VOU usm jus Ue OleCnOmeLUOSemUnTOGLUNAaLe 
thoingss.-.. 

What do you think? 

TedOnweethtnke much. ADOUL ewhat, tne whole 
affair? 

Led 

bereeWmsorry LoOxr him.,.:. 

Hmmm, I thought maybe. I think in a way 
we're all with you. “At least|i am and I 
get the feeling the group is with you. 
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UN 
FEELINGS 
lhe How did you feel when you were told you were accepted 


LOrsche -HENWOODsprogram?s Iletelt 


2. When my family or friends kept telling me had a drinking 
problem, it made me feel 
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UNLT.3 
BECTURE VV 


IMMEDIACY STATEMENTS 


The term refers to talking about information that is 
Occuring in the present; information that is happening 
right here and now. 


The importance of this is because you are here wanting 
to get something for yourself; now for the future. 


You will probably be tempted to talk about things that 
happened in your past. The fameous drunk-a-logues are 
an example. There is information in your past that is 
very important to you and probably related as to why you 
are here. Some of this information is welcomed during 
group discussions. 


You may also want to talk about events that will occur 
in the future; especially if you are planning. For exam- 
ple, the counsellor may ask you to think of what will 
happen when you leave Henwood. Naturally you have to 
talkeabout the luture. 


It is not a matter of never discussing events of the 


past, nor of the future. More importantly you must try 
to focus your discussion on the present as much as poss- 
ible. You must relate to events that are happening in 


the present. 


wat ead 
; 
ma dad »% =] 
7 nT f 
~~ — sti. ~ 
. be 5 en : 
as St a ol oe FEIT 
¢ - + id - 


at 


at pocosaged 


~ 
e 


« ' 
rd 
4 
rr 
‘ = 
B&B 
*. ~ ith 
7 
2 J 
~~ 
° => 
. 
. a nT; a+ 
2 na 
ia ~ , cae? 
3 
. ~ 4 
ad 2 be } 4k 
> * 
if M. & AS A 
' 
> 
; 
é eh rye A ‘4 : 
/ t ¢€ “hinge Gy 
— ~~ ee - ‘ 
~ > f-. - : —~ 
. é a a 
.  —+y y - 
rr as yo * rm 4 ol fn eer 
J aes ch oe? ay 6 
— += 24 > ihe an - A 
Sas J Dlie ost SS OAS 


ee rT 
bs Big r 
r es 
J <iD | 
d » ot ub oF 
194 35% Sos tic 
~ yr ¢ 
« WOU Ds 8 
3 > Ae - 
™ oD BvABITAIC" 
. 
7 ~~ ~~ - 
1. = > it 3 
“4 yy 4 : drt rf 
a us BD A’ 4 =. 
‘ . 
> oe oy Tt . 
ao] 4 ae a3 * tide 
A . 7 
- ~ a — * a « 9 
4,? ‘ a P haw ¢ 
4 - i+ 
Pat > . i 
on & 4 3 e. : moc 
— re a t an 
~2fe@caavuc 
s “ — a 
» 77isw Cale 
P =e ee er 
f ones 4 J 
r ’ 
ar ~~ r Ap 
Fi CAL J 
% wd 4 A a 9 _ 
- >} ety 4 
» 
7 — a 
«7 A od Jihad 
~ - ° ’ + eon - SS 
7 3 ¥ Ler ces = od 
- 4 a 
“7 ive r 
hi = ae 29 
. — ~_ a ¢ . 
£Le2uoaig Wwoy 2o 
. » F uaa +2 anv 
a ou. “a oe fy i; ce | - a 


L27 


UN 
VIDEO-TAPE TRANSCRIPT 

IMMEDIACY 

Counsellor 2 - I've noticed quite a difference in John here, 
in the past few days. 

Counsel lorn= 1” — J Adds coods 
Cred taeL — “GYea,o 18 did’ Loon 
counsellor § 4 “=2 Did you? 
len tees - In what way? 
counseldor 1 =" Woutrerwith us... 
Gizent A = VAtertudes =i 
Grrents. 2 - Yea, when I first came here I couldn't talk 


Ob Yanyehingsand just now I'm starting to 
talk and say what I feel...good-bye... 


Counsellor 1 - Maybe everyone could show how they think 
you've changed. You mentioned awhile ago, 
he has changed. 

Ghientare. - His attitude...I get the feeling that he 


is more eager to get involved now than 
before...before he just liked to sit in the 
Dack tt: 

Client 4 - When he first came in he didn't want any- 
body to have slightest inkling that he 
mi ghae careramlitttetbitiabout anything ..¢ 
you know, and finally within the last few 
days of last week he kind of admitted to 
the group that he did care a little bit 
about himself and other people. It was 
nice having you with us. 


Clients 3 - Well I-don't know John very well’ of course, 
but I sure admire your honesty and your guts. 

Cltvent. 2 ~— edad tecLOOKk quite a bDitetopsayernac. 

Counsellor 2 - I notice John was involved in volleyball. 


The first time I saw him playing down there 
he didn't...he wasn't really putting much 
effort into it and then he became more 
involved as the days went on and that was 
good ..a*good sign. 


Counsellor 2 = wea 
Client 2 — ‘iehave albdifferentvoutlook. I think dif- 
ferently about change. Now I won't ever 


want to go to the bar and drink anything 
because all the things I learned about 


drinking... Besides I'll feel rotten if I do. 
Counsel tor. 2° = ‘Sspodloyour drinking, eh John? 
Counsellor. 10)— Spotleasourmdrinking anyway, didn't you? 


Cole eri tears - I won't be leaving here till later on. 


= ne > . 
aul f yt 
= = ; 7 
S 7 
j 
N 7 
a2 ea ea wins f Pane oreo’ 
ywoitoda ev' - & sxolisanmuc 
‘i rel T+ ’ r ~~ 
° - 4 ~ ws ea wae? + 
i »s(fes ro 
-SOoCcDp i LA oe + $O2 As ernucw 
- 7 . ~ i s 
= = ’ { ~~ 0 
— ? 
oe s ® iy re 4 ws 
ree & a ~ i “cy f « 
Le ond by ae oi ee? += 
he 
be 

sew al ~* - ~ 

pet hl a => —. m = 
we ae es ’ #o!f fasenuc 
“ Wi wus vie 3 10285 Snuos 
= w 


aa» 5 


sé a Ps oc Pats , Fi - 
Cy ae 
a VV Vay) ; & lated & 


es i-% 


Counsellor 


Cirent 2 
Counsellor 
Gittent +"2 
Counsellor 
Client 4 


Counsellor 


Client 2 


Counsellor 


Clnents +*2 


Counsellor 
Client 2 


Crrent em 
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Yea, that s#o Jkewe Lwould Wirke *to. have 

you in group with us this afternoon as 
well, and then we could... 

Teewou Panstthe mines. 

We could share this tape. 

I was hoping I could come. 

Would you like him to be here? 

Nea. slawas) just) going™"tolask Wf he couldn't 
be here for the afternoon group. 

See the sooner you get in touch with your 
probation officer and you listen to his 
advice. 

Thespirsi tiing he My sayetis)® what, did you 
do now, because I always go just after I 
do something. 

But you've done one bad thing and one good 
and the good is way better than the bad 
enreevyou told us alil-about it. 

Before I was a little bit nervous about 
teaming » nowwl. Can talkers just you know:.. 
Hmmmm 

Pemeel ee tesbi teedgye buted) Can talk... 
us PenOW ee eocy awit Chink... 


On the weekend I was thinking I was going 
to come back here and I was going to get 
kicked out and what was I going to do. 
Just in this group now, I realize now what 
Pecangcoswhen wl, Gonout-s al letherthingse. 
mentioned. Now I'm not really as upset 
about getting kicked out as I would have 
been if I hadn't gone to the group or any- 
thing. 


Well John, all I can say is I hope you 
continue to think in the way that you have 
expressed yourself here this morning. 
Ido Coo; 

Keep tnat positive attitude and I'm sure 
EDIngsSewa lle work out. 

I know they will if you keep these things 
in mind and maybe you will think of us 
and that might help you. 

Am I allowed to come out here and visit? 
Ser 

Give us a ring. 

Why not? 

Just come. Have lunch with us and come 
to the meetings. 
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NPR, 


Leewil  sOOmUuss GOOGmEOn sees vou, to- 

Sure will. 

Especially if there is something on your 
mind, better bring it out and talk about 
it here than anywhere else. 

You probably help a lot of these patients 
in here, setting the example... One of 
your age can do it... because there are a 
lot of temptations out there. 

You're sure making me feel guilty here. 
How do you feel now? Good and bad at the 
same time. 

I feel mostly good now because you all... 
Think you've learned something? 

Tell me something to do. Yea... 

Werle cS 30, andryOou can phone YOuL. pro— 
bation officer. 

Oak, 

And we'll have you in group this afternoon 
because I think we all want you. 
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UN Tees 


IMME DIACY 


ibe What is your biggest concern about being at HENWOOD? 


oie How do you feel when called an alcoholic? I now feel 
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INSTRUCTIONS 


BE SURE TO MAKE 


PART I 


COMPLETE THESE SENTENCES TO EXPRESS YOUR REAL FEELINGS. 


A COMPLETE SENTENCE. 
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SENTENCE COMPLETION BLANKS —- PART II 


INSTRUCTIONS 
COMPLETE THESE SENTENCES TO EXPRESS YOUR REAL FEELINGS. 


TRY TO DO EVERYONE. BE SURE TO MAKE A COMPLETE SENTENCE. 
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SENTENCE COMPLETION BLANKS —- PART III 


INSTRUCTIONS 
COMPLETE THESE SENTENCES TO EXPRESS YOUR REAL FEELINGS. 


TRY TO DO EVERYONE. BE SURE TO MAKE A COMPLETE SENTENCE. 
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APPENDIX. C—4 


SENTENCE COMPLETION BLANKS - SCORING MANUAL 
(Adapted from Green, 1964) 


SCORING MANUAL 
Purpose and Scoring Procedure 


The Self Disclosure Sentence Blank is an attempt to 
Standardize a method for scoring a subject's sentence 
completions for the degree to which he willingly reveals 
core aspects of his private and personal world. 


The subject is asked to complete 15 sentence stems. 
Most stems have been designed to have ‘high pull' for 
self-disclosure. Although the subject's responses can 
be used for general interpretation in the same manner 
that a clinician trained in dynamic psychology uses any 
projective material, this particular scoring procedure 
is not designed to take into account information about 
the subject which he in fact does not purposely disclose. 
This is important for the scorer to keep in mind so that 
he does not ‘read in' meaning to responses as he is scor- 
ing them. For example, if a female should respond to the 
stem, siie@hate. ..77 ‘@withet umbrellas®* this?may’yield' rich 
information for anyone interested in Freudian dynamics, 
but in keeping with the purposes of this scale, it would 
be scored as grossly evaSive and unrevealing (Level One). 


Another error to guard against is the incorrect scoring 
of a response as unrevealing because the scorer finds it 
difficult to believe that the subject was serious in his 


response. Such completions might be: ‘I feel...crazy,' 
‘Tliregqrete <i myeawholemliteye 4) iearetchissteseetoomuch, * 
or)  iiiramaworst when sf i@amesober? In all instances the 


scorer is admonished to accept subject responses at face 
value, and to score each response as it is written, for 
its closeness to what are likely to be core issues in a 
person's personal life. For example, both the comple=+' 
tions, esiseteeleetwithimy Harids;seand eit feei2? crazy," 
might not be meant seriously, but the scorer is to assume 
that they are, and to rate their revealingness accord- 


ingly. Thus, even if a subject is serious when saying 
that 'he feels with his hand," he is still being grossly 
unrevealing of his personal life. But if a subject is 


taken seriously when he says that he 'feels crazy,' he is 
being quite open about an important aspect of his personal 
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life. To repeat, all responses are to be judged by their 
verbal content, and not the inferred intentions of the 
subject. 


To score the subject's responses, the scorer assigns 
each response a scale value from 5 to 1, depending on 
its judged degree of revealingness. (Level Five disclo- 
sures are very revealing; those at Level One are evasive). 
The responses can be scored in a relatively objective man- 
ner if the scorer (1) makes himself thoroughly familiar 
with the descriptions which provide the rationale for the 
five levels, and (2) compares each response with typical 
examples provided for each level in the scoring-by- 
matching sections of this manual. The sum of the indiv- 
idual scale values for all stems provides the index of 
self-disclosure. 


The scorer may find on occasion that despite his best 
efforts, he cannot decide at which of two levels a 
response best fits. In order to achieve some consistency 
in such cases, the response should be scored at the higher 
level of self-disclosure. 


The Five Scoring Levels 


The question to be kept in mind is this: How much does 
this disclosure taken alone, and at face value, contri- 
bute to an understanding of this person's private and 
personal world? Or, to shift the emphasis slightly, how 
willing has this person been to allow the examiner to 
know him as he sees himself? 


Level Five 


He reveals basic feelings and emotions of a personally 
relevant nature about a central aspect of his private and 
personal life. This material is likely to play a major 
role, or have a fundamental effect, on the shaping of a 
large part of the subject's personal as well as public 
experience. He speaks as an internal observer reporting 
on internal events, even when the comment also includes 
mention of the external world. 


What is disclosed is likely to be the sort of thing 
which one would never know unless told, and which would 
ordinarily be told only to a close and trusted friend. 
There is no attempt to present himself in a socially 
desirable manner. Facades are absent, and as a result, 
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core constructs by which he maintains his identity and 
existence, as well as areas of extreme conflict are likely 
to be directly and frankly discussed. For instance, 
statements concerning his self-image, his approach to 
fundamental interpersonal relationships, sexual conflicts, 
severe family problems, and strong feelings of personal 
confusion are likely to be scored at this level. 


This self-disclosure, taken alone, and at face value, 
contributes Significantly to an understanding of the 
subject's personal world of experience. 


Level Four 


He expresses feelings and emotions of 'secondary' 
importance and/or of a less personal nature than at Level 
Five. He may hint at or speak in a qualified or more dis- 
tant way about material which might otherwise fall within 
Level Five. Distance from the core theme may be along a 
dimension of person, place, time, intensity, or frequency. 
Disclosures at this level while personally important, 
often tend to be more content and situation specific than 
at Level Five. That is, the content does not play as 
major a role over as wide an area of the subject's life. 


The focus remains, however, on internal experiences 
which seems of direct relevance to the person's personal 
life. What is revealed would not ordinarily be said to 
casual acquaintances. He does not necessarily present 
himself in socially favourable terms. He seems to be 
honestly trying to express himself about important aspects 
of his subjective world, but is unwilling or unable to 
reach the degree of openness expressed at Level Five. He 
does, however, purposely reveal something important and 
fundamental about his basic personality. 


Level Three 


He reveals important facts and/or details of an ‘exter- 
nal nature.' Material revealed at this level probably 
plays a major role in the shaping of the subject's pri- 
vate life. The focus of attention is generally not on 
his subjective inner experience, but rather on people and 
events in the world outside of himself, things happening 
to him, and things which he does. When feelings or emo- 
tions are expressed, they do not seem deep-seated or 
closely tied to the core contructs by which he maintains 
his identity and existence. 


G2 


Although what is revealed is probably important to the 
subject and his public life, it might be revealed to a 
casual acquaintance, and in general would not prove 
embarrassing if publicly known. Some guardedness may be 
apparent, and personal statements of a socially undesir- 
able nature tend to be avoided. Although this material 
may help in coming to know the subject, he is (purposely) 
revealing little or nothing of significance about his 
private, experiential world. 


Level Two 


He discloses facts and/or details of 'Secondary' 
importance and of an ‘external nature.' This material 
probably plays a relatively minor role in a limited area 
of the subject's life, and would appear to have little or 
no lasting effect on his moment to moment personal exper- 
ience. His point of reference is clearly the external 
world, and he may speak as a detached, nominally inter- 
estedsexternal observer. 


Guardedness is often apparent, and socially undesirable 
statements are almost non-existent. What is revealed 
might easily be said to a stranger or made public with 
embarrassment. Problems, when they are mentioned at all, 
are never deep-seated or in any manner incapacitating. 

If feelings or emotions are expressed, they are distant 
from the core constructs by which the subject's identity 
and existence are defined. Minor incidents, facts, wants, 
beliefs, etc., may be disclosed, but their sphere of 
influence is quite likely to be content and situation 
specific and relatively trivial when compared with what 
might be said about central areas of a person's personal 
Onspublicalite: 


Vague or highly qualified reference may be made to 
material which might otherwise fall within Level Three. 
The subject may reveal strong negative attitudes, but 
only in socially approved ways. 


Level Two statements help give the examiner very little, 
if any, understanding of the subject's personal and 
private world. 
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Level One 


Essentially neutral, meaningless, or grossly evasive 
Material is offered at this level. Omissions are scored 
at this level, as well as stereotype answers, cliches, 
catch phrases, etc. The subject represents himself as 
having no real problems. Statements at this level give 
the examiner no understanding of the subject's personal 
Orepubiicei ter 
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MANUAL FOR SCORING AUDIO-TAPES 
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APPENDIX D 
MANUAL FOR SCORING AUDIO-TAPES 
(Adapted from Green and Marlatt, 1972) 
SCORING INSTRUCTIONS 
You will be reading a number of statements. 
Treat each statement separately. 


Your task is to rate each statement according to three 
types of statements: 


A) . tself-reference statements 
B) feeling statements 
C) immediacy statements 


The characteristics and criteria for each type are as 
follows: 


A. SELF-REFERENCE STATEMENTS 


A self-reference statement expresses something about the 
speaker in relation to himself, others, or the world. 


I. A self-reference statement must begin with or 
include a first person singular personal pronoun 
(Gugti Sil AIny @myse ’G, “mMine) unless ityis covered 
byvoneliof«thercriteria below. 


II. First person plural pronouns (e.g. we, our, our- 
self, ours) are counted as self-references when 
the group referred to is intimately related to 
the subject (e.g. family, therapy group). 


III. A response may be a self-reference without expli- 
citly using a personal pronoun if it is closely 
related to a previous self-reference and is con- 
tingent upon it. These responses can be checked 
by adding a self-reference phrase such as "to me" 
touche istatement.. 


Meanavemnececa lot or people here. It 
certainly has been satisfying." (Both 
sentences are self-references). 


Af ry 
sid 6 : 
7 ae 
\ an 
a XIOVSSaA 7 3 
SIUAT-OLAUA DUIRODS AGT TAOUAM, a 
(CVOlL ,stelesM has nssao moxt bosenhah ai 
ano TY OATeMT putAODE 
.einemesozs ¥¢ xr9demwn & paifaeex sd fase uote 
yiesetsqes anemetste fta69-3serr 
: an? 
ot patbioovs Jnectess72 Asem ayet oo ail~nesl 200¥ ‘a 
a :sinametnae ta aeays 
sidenetsasa sonpistox-ilee {A - 
ajnemetase pnifes? (6 “Fae 
eftdometste vosrbenml - (9 
=) rot simethtn bis eoidekiesesssde agre 
rawolloa®) 
_ 
. 7 
. BTASMITATS HOMMAAN PISS 4A - 


» 
wit tucds pningemoer sezesiqxe Jneasests sogetetst-Tiea A Kea 
._bitow art to ,2tsdto ,tisemid oF aorgaiat ak TSAgede 


tO djiw aipsed seum taosmesste > onoteter-tlee yar a 
nasonoiqg fenosieq usiupnie moeioeg tezit 6 sbuions = 


Mi Getevoo si t£& eesles (snim .iiseym.,ym .I -p.8 oy? 
swoled sixet hip cl ic sone va | 


ij agzis 


oe is eiud te ie 


ed ays yrs 


166 


B. FEELING STATEMENTS 


Feeling statements are characterized by 1) self eval- 
uations; 2) evaluations of one's relationships with others; 
3) subjective reactions of an emotional nature toward 
external events or others. These statements express a 
feelingmexpediencedsbymthersubject as a result of inter- 
action with others or the environment, or they express a 
positive or negative evaluation. 


1. Expressions of pleasure, contentment, confidence, 
wonderment, and love are scored as feeling respones. 
These expressions convey a positive evaluation to- 
ward self or others, or they convey a positive 
emotional response toward others or toward the 
environment. The following phrases are common 
examples of the above categories. 


A. Expressions of pleasure: 


- enjoy 


1g PLE digs 
2. pleased (by/with) 

a 

4 


glad 

. delighted (with/over) 
.eairee goodvahappy, Joyv- 
ful,;“elated; etc 


wpebakein (6) 
- happy (with/about) 


onwyoan ul 


B. Expressions of contentment: 


Iseamcontents (wrth) 
2. satisfied (with/by) 
3. comforted (by) 
4, at ease (with) 


C." Expressions? of confidence: 


1. have confidence in 
Ai eamahone 

Seep roOnudsor 

Greta itrh atin) 

5. rely (on) 


(Note: expressions of confidence are counted only when 
they refer to the subject). 
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D. Expressions of amazement: 
1. amazed (at/by) AR orserucke=(by) 
2. admire 5. excited (by/over) 
3. surprised 6. enthused (about/by) 
E. Expressions of love: 
in love 5. LOOk Up = Lo 
2. dike oe, "eare Or 
32> sattracted. (ro) he “respect” (for) 
(Note: expressions of love are counted when directed 
toward self or others; when referring to events 
or objects, they are counted only when there is 
anbaction?/on the part of the “Subject” that 1s 
referred to. "I like building boats" is counted; 
ttomuces boats” “is not. ~*lLE+*nowever, “the “verb 
"to love" is used in referring to events or 
objects it is counted: "I love baseball" is 
counted; "I like baseball" is not). 
II. Expression of displeasure, discontent, uncertainty 
indifference, and hate are scored as feeling 
responses. These expressions convey a negative 
eva Liat ton seOwararselt® or others, or they convey a 
negative emotional response toward others or toward 
the environment. The following phrases are common 
examples of the above categories. 
A. Expressions of displeasure: 
1. displeased (with/by) 5. repelled (by) 
2. unhappy (with/about) 6. sorrowed (by) 
3. disgusted (with) 7. disillusioned 
4. havetnotetaste for (by/over) 

B. Expressions of discontent: 
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Wan dseontentttwith) 7. discouraged (by) 

2 dissatisfied 8. feel depressed, 
(with/by) unhappy, blue, etc. 

3. uneasy (with/by) 9. concerned (with) 

4. bothers (me) LO eeouds 

5S troublesit(me) 

6. disappointed (over/with) 
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C. Expressions of uncertainty: 
Ieee doubt imlOVeL about) 4.44 COnLtused 
2. uncertain (over/ 5. don't know what to do 
about) 6. don't know where I'm at 
3. unsure (about) 7. embarrassed 

(Note: expressions of uncertainty are not counted when 
they refer primarily to others and not to the 
subject. "I am doubtful about my abilities" is 
counted; "I am doubtful about whether Nixon can 
aAomanythindusel Seno). 

D. Expressions of indifference: 

1. bored (by) 3. have no desire (to) 

2. care nothing 4. unconcerned (by) 
(about/for) Sind. Ererent (CO) 

E. Expressions of hate: 

oc Se) se SSS 

2. «dislike 62 irritated (by/over) 

stan cilsielope Tee LOaAthe 

ALP angry .(about/over) Bera cance) 

(Note: expressions of hate are counted when directed 
toward self or others; when referring to events 
or objects, they are counted only when there is 
an action on the part of the subject that is 
referred to. "I dislike driving cars" is 
counted; "I dislike cars" is not. If, however, 
the verb "to hate" is used in referring to 
events or objects it is counted; "I dislike 
psychology" is not counted; "T hate psychology" 
is counted). 

III. Expressions which indicate fear toward others or 


environment are scored as feeling responses. Com- 
mon examples are: 


m WN - 


afraid (of) 

apprehensive (about/over) 
frightened (by/over) 
inhibited (by) 
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IV. Expressions which are personally evaluative or 
express an emotional state are counted as feeling 


responses. Common examples include: "I'm screwed 
up, Neurotle,eanxnzous;|noNgood,ypretty together, 
conrcue 


V. Borderline cases: 


Pee sctaretantsapeqinning Withee. think" or “I feel” 
May or may not be feeling responses. If such 
statements directly express a subjective evalu- 
ation or emotional state, they are counted (e.g. 
wloetee. Nappy.most of the time!) .. Tf such 
Statements are followed by a clause ("I feel 
that...."), the determination is then dependent 
upon whether the clause falls under one of the 
above categories. Ordinary opinion statements 
Hee iii ave eee inte Ores 1a fcelarare snot 
scored. 


2. Statements of agreement or disagreement are not 
scored unless followed by a clause that is a 
feeling statement. 


C. IMMEDIACY STATEMENTS 


(This section was developed by the author for the pur- 
pose of this study). 

An immediacy statement refers to a statement relating to 
a. current time frame. ‘This if often regarded as a state— 
ment relating to the "here and now." 


1. The statement is one that refers either to what 
is happening within the speaker or to what is 
Occuring- in the group at that time. 


"I feel very anxious at this moment" —- 
is scored 


"Tl felt quite uptight when I first 
arrived here" - is not scored. 
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Toles The statement can also refer to events that occured 


thatvdayves 
"This morning I was unhappy" - is scored 


"I have discussed my future plans earlier 


this week: - is not scored 
III. When there is no mention of time (e.g. now, today, 
SOLLCEVSemoOrming)~ the event or, topic referred to must 
be considered. In some cases, the event definitely 


A) 
B) 
G) 
D) 


occured in the past and the person is merely refer- 
ring to it. Or the person may refer to something 
that will-occur in the future. In either case, this 
is not considered as immediacy. 


SCORING PROCEDURES 


Read only one statement at a time. 

Rate what the speaker said NOT what he intended to say. 
Do not change a rating on the basis of later evidence. 
According to the aforementioned criteria, use the fol- 
lowing scale: 


ibs Self-Reference Statements 


a) If the statement contains no self-reference, 


score = 0. 

b) If the statement does contain a self-reference, 
score = l. 

c) If the statement contains more than one self- 
reference, score = total number of self-— 
reference. 


NoBue othe: score in Cube scatedory wilt bes0, 1, Orsa 
higher number. 


bee Feeling Statements 


a). Lf the statement contains no feeling state- 
ment, score = 0. 
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b) self the. statement does contain a feeling state- 


ment, score = l. 

c) If the statement contains more than one feel- 
ing statement, score = total number of feeling 
statements. 


Thesescoresinethis cacegory will be 0, 1, or a 
higher number. 


Immediacy Statements 


a) If the statement contains no immediacy state- 


ment, score = 0. 
b) If the statement does contain an immediacy 
statement, score = l. 


The score in this category will be either 0 or l. 
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SAMPLE OF LETTER SENT TO PATIENTS 
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APPENDIX E 


SAMPLE OF LETTER SENT TO PATIENTS 


Dear Kathryn, 


It's now been approximately a month since you left HENWOOD. 
Hope things are going well for you. 


As I mentioned when you were leaving, I need a little more 
information to complete my study. 


I would be very appreciative if you could complete the 
attached questionnaires immediately and return them in the 
enclosed self-addressed envelope. 


Again, thank you very much for your co-operation. 


Sincerely, 


Roger B. Cormier 
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APPENDIX F 


FOLLOW-UP QUESTIONNAIRES 


INSTRUCTIONS 


COMPLETE THESE SENTENCES TO EXPRESS YOUR REAL FEELINGS. 


TRY TO DO EVERYONE. BE SURE TO MAKE A COMPLETE SENTENCE. 


14. 


tr. 


I have an emotional need to 


Reading 


Dancing 


(ees cere eee eee ee es ee ee eee me ee cee ees cee ee ee ee cre ce eee ee ee ee ee ee ee ee ee 


Sexual thoughts 


The future 


Marriage 


My mother 


I punish myself 


NAME 
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